
SLAC Meeting – January 30, 2019 

 

Welcome 

Printing, copying, scanning in the library 

Guests Kathleen Kelly and Jessica Ramsay from The Print Shop, and Joe Winker from ITS attended to 

listen to comments, questions, and concerns 

 Never had to print; how does it work? You can email your print job (up to 5MB) or upload a file 

(up to 25MB, black & white only). Then go to any printer, swipe your card, and your job will 

come up. 

 What do you do or where do you go if something goes wrong? In the library, go to the IT Help 

Desk on the 4th floor. Elsewhere on campus, contact The Print Shop (there is a webform on their 

website - https://carleton.ca/cuonthego/ - or you can visit them in the basement of Robertson 

Hall, 8:30am – 4:30pm M-F) 

 Can be stressful to have so many posters by the machines 

 Not everyone knows you can email your print job 

 Print Shop: How should we communicate with students? 

o Send an email, maybe at the beginning of each term 

o Email should be short, and a standalone email rather than part of a larger newsletter 

 Easy to keep it for when you need it 

o Include information about photocopying as well as printing 

 Print Shop: We have new software this year. Have you experienced any glitches? 

o Hitting “Release” to print isn’t intuitive. Could this be replaced with “Print”? 

o “Release” sounds like you’re deleting it 

 Have heard that people delete other people’s print jobs – is this possible? Yes, but only once the 

print job has been released (i.e. the person has to have swiped their card at the machine, 

selected their print job and hit “Release,” so they have walked away from the machine after 

abandoning the print job when it hit a snag) 

 Suggestion to have information on the Print Shop website about which printers are down. Print 

Shop: they are usually notified automatically by the machines when something is wrong (eg. 

paper jam, low toner) but this doesn’t always happen, and they don’t make that information 

public at the moment. 

 Print Shop suggestion: they could add their phone number on a sticker on each machine so 

people can report problems 

o Suggestion: add Twitter handle or another non-phone option 

 Print Shop: Would it be beneficial for library staff to have a short guide to using the machines so 

it’s easier to help students? Yes, this would be helpful (though it was noted that not all staff are 

able to leave their service areas to go to the machines. Also some students want to talk to 

someone who can definitely help them with their problem, and so would be better served 

talking to the IT Help Desk from the beginning. But there are other students who don’t want to 

go up two floors for help; they need their issue resolved quickly. No one best answer.)  

https://carleton.ca/cuonthego/


 Suggestion: also let people in the library know to go to IT Help Desk for help with the machines 

(add this to the sticker?) 

 Do all the machines scan? Print Shop: Yes, they all can scan and they all can print in colour 

o Note that scans have to be sent to a Carleton email account (though it’s possible to 

associate a Carleton email with a non-Carleton email) 

 The short guide and posters are still very long for students to work through. Is there any way to 

shorten them? Print Shop: Have been trying to improve the instructions, have had student focus 

groups and worked with students to make the instructions clear and concise. Still not there. 

o The posters are great but sometimes it takes a while to decide which poster to follow. 

 Students were interested in a quick resolve “Top 5 Asked Questions” type document. 

 Campus card (Kathleen also looks after campus cards): the cash2card machines are annoying. 

Can’t they take smaller amounts? Sometimes you only need a small amount to print. Print Shop: 

$1 is the smallest amount you can add to your card and that’s only at the cash2card machines; 

the Campus Card Office has a minimum of $5. 

o You can also use your campus card to buy food on campus, use in the vending machines, 

the convenience store on the 1st floor of the Unicentre, and the bookstore 

o You can get any remaining money on your campus card back when you graduate (have 

to fill out a form and you’ll be sent a cheque) 

o Is there a delay when putting money on your card using the online form? Should only be 

5 minutes at most. 

Changes to the library website 

Shelley showed a draft of the new look for the library website (it’s not a full redesign; only changing the 

look, not how things are organized). Asked the group questions: 

 Should Library News show just headlines (like other Carleton sites) or headlines plus blurbs (like 

the current library site)? Answer: include the blurbs because they give more information about 

whether it’s worth your time to go to the page 

 Should we keep today’s date in the Library Hours box on the main page, or is it better to have 

fewer words? Answer: It’s reassuring to know the hours are for today but nice to have fewer 

words; suggest “Today’s hours” with no date instead of “Library Hours” with the date. 

 Should a particular button go to our Help page or should it just launch our chat widget? Answer: 

assume the button opens chat, so it should just do that and there should be another link to the 

Help page for people who don’t want to do chat. People tend to want chat immediately or as a 

last resort, after trying to figure it out for themselves first 

Updates from co-chairs 

Shelley 

 Got in touch with the Womxn’s Centre to ask about free pads and tampons in bathrooms. They 

get their supplies from SEO, so I got in touch with them and they’ve sent us 20 large boxes. Still 

need to figure out some logistics but we should be ready to have the supplies available in the 

washrooms soon. 



 Got in touch with the person on campus who is responsible for compost bins to ask about 

having them in the library. He’s excited about it and was going to ask about logistics of emptying 

them. I haven’t heard back yet. 

Ryan 

 The vintage video game nights were well received although the vintage gaming consoles were 

not as popular as organizers thought they would be. 

 Instead, technology like Oculus Rift and other VR headsets were more interesting to students. 

 Mike Reynolds says that the library did offer a colouring workstation but it wasn’t out everyday. 

He says that it was used “okay”. 

 Mike is interested in getting a pool of students that would be interested in helping out with 

future energizing sessions. Not specific events, just for whichever sessions are being run. 

Maureen 

 A request to develop a staff intitiave to provide a stock of school supplies for students was 

denied by Library management. 

 Library Art Show was a big success. We will try to hold this event annually in December/January. 

Other 

 There is a student library job in CUHire that has been showing over 1000 applicants for most of 

the year. Comments that this gave a poor impression and made people not want to apply. How 

would we ever read through 1000 applications? Ryan will follow up with Gilles Monast 

(Manager, Library Administrative Services) and Joanne Rumig (Head, Access Services) on the 

library side to see what’s going on and report back next meeting. 

 Suggestion to make SAD lamps available, as the London Public Library does and other libraries 

do. Would be helpful in winter for students who are affected by SAD. Maureen will follow up, as 

she believes there may be a similar initiative already in the works. 

Wrap-up 

 Meeting notes sent out for approval by February 6  

 Next meeting March 5 
 

End of meeting 

 

 


