
Student Library Advisory Committee 

Date: September 29, 2020 

Time: 12:30-1:30pm 

Attendance: All members were in attendance 

 

Welcome 

Introductions 

Members and co-chairs introduced themselves and said what they have enjoyed about SLAC in 

the past and what they’re looking forward to this year. 

In past years: hearing other people’s opinions on things; hearing how other people use the 

library; meeting other people (it can be isolating as a grad student); learning how the library 

works, what’s available, and how a student committee works; got a greater appreciation of the 

work that goes into making the library run, learned a lot; fun and interesting to see the inner 

workings of the library. 

This year: find it really hard to find information on the library website so would like to put 

forward own frustrations as well as the needs and frustrations of their students; wants to learn 

more and help improve the library experience for students; wants to be able to help first year 

students use the library and help meet the needs of students on campus; wants to help other grad 

students find out more about research databases, how to find publications, and how to 

strategically search for resources; looking forward to the inside scoop on what’s going on in the 

library since they can’t be there in person; wants to help people as they’re hearing negative 

feedback from students about their experiences this year. 

 

Library Plans for SLAC this year 

The library website is the main way students are accessing the library this year, so we want to 

make sure that it’s working well for students. We want to hear about what we could be doing 

better, frustrations, pain points, and what’s missing on the current site. 

University Librarian, Amber Lannon, is very interested in having SLAC consulted as the library 

works on our new strategic plan. This will be the topic of our next meeting. 

 

What do you want SLAC to do this year? 

See list below 

ACTION: Shelley and Ryan will compile and we can discuss at our next meeting 



 

General logistics for SLAC 

General feedback about the platform and meeting times for SLAC 

 

The general consensus was that Zoom was an effective platform to use when conducting Student 

Library Advisory Committee meetings. 

 

Committee members overwhelmingly preferred set, synchronous meetings compared to 

asynchronous meetings. If there were discussion points for the next meeting, people wanted to 

have more than a few days in advance to think about them (3-4 days in advance). One member 

said that they like the set times for meetings because everything else seems so independent (e.g. 

thinking about asynchronous classes).  

 

A few members spoke positively about using CULearn for SLAC, if possible, so everything 

would be easily accessible in one place (meeting notes, discussions, Zoom links, etc.). ACTION: 

Ryan will look into this. 

 

Committee members wanted to have meetings set in advance. ACTION: Shelley will send out a 

Doodle poll for the next two meetings. 

 

Next meeting 

At our next meeting, Laura Newton Miller will consult with SLAC about the library’s strategic 

plan. ACTION: Shelley will send the questions to committee members in advance of the 

meeting. 

 

Ideas for what SLAC can do this year 

 

Maybe a quickguide for citation formatting  

I found the quick guides for citing… but it took some digging. It would be good if they were 

easier to find (less steps) 

My impression of the library website is that it is designed primarily for research and that makes 

it more difficult for first year/second year students to figure it out. There is so much useful 



information, but I can see how it is easily overwhelming when one is in a hurry (assignment due 

very soon) and not used to how library websites work 

Why is there a new instagram account? 

Also: it’s hard to figure out which is the real account 

Maybe add a live update section of capacity numbers on the website? Some of my friends don’t 

have twitter (agreed! That would be helpful!) 

Is there a way to get books back from people who have them out quicker? 

Replacement for using reserves to avoid buying expensive textbooks (extra concern for people 

who live in more remote places?)  

I found out that the library could not acquire some of the textbooks since the publishers won’t 

make them available for multi-use. I had this issue with my textbook  

Would it be possible to allow physical copies to be curbside picked up even if a digital copy 

exists?  

Could there be hours for in-person studying on the weekends at the library? I’ve met people 

hoping to get in on the weekends. 

Possibility for better quiet study space, possibly for zoom calls for people who need a quieter 

space 

Are study rooms being used? Not sure if there is any policy on this? 

I saw that they are not available now 

What’s the library’s policy on food/drinks right now? 

I know that academic support goes through the Centre for Student Academic Success, but it 

would be useful if they could get some quick guides for writing support  

Maybe seminars for first years on organizing/staying on top of work while things are online 

CSAS has workshops like this, right? 

Would it be possible to keep filters after each search input when using Omni? 

How are first years/new students learning about the library’s services? 

Can the library do anything to help professors using Zoom or other technologies? (example of a 

professor who was Zoom-bombed recently) 

EDC has workshops and guides, but not a lot on dealing with disruption. 

Students are finding things very stressful this year. In general people are feeling very 

overwhelmed. Is there a way for the library to help with this? 



This is echoed in a few members’ hope for SLAC this year, so seems to be an important issue to 

try to address 

 

Blue = Web related things 

Red = Collection 

Green = In the library/building comments 

 


