
Student Library Advisory Committee 

Date: November 2, 2020 

Time: 8:30-9:30am 

Attendance: All members were in attendance 

Welcome 

Questions from Laura Newton Miller (Head of Collections and Assessment) 

• Brief background on the Strategic Plan. 

• Students introduced themselves to Laura. 

• What do you value most about the library? 

o Students were receptive to the library as physical space.  

o Many people find it difficult to find good, quiet, comfortable space on campus 

that they can stay in for many hours to study and the library filled that role. 

o The library spaces helps you get in the mindset for getting work done. It’s 

separate from where you live, so helps with balance; this year have given her 

more of an appreciation for the better balance of work space/living space that the 

library provides. 

o With the pandemic and limited access to the physical space, people were more 

appreciative of the space offered by the library. 

o People liked the mixed space offered by the library; there was both quiet and 

collaborative space. 

o One person said she likes the quiet space but really likes the student-orientation of 

the collaborative spaces. She said “no matter how many times I’ve cried in the 

library at 2am, I want to come back.” The spaces suits everyone’s needs. 

o Students want to come back to the library, even if it is commonly a space used in 

times of high stress (e.g. assignments, exams, etc.). 

o Some identified that their use of the library space has changed, e.g. needs of 

undergraduates vs. the needs of PhD students. As a PhD student, it’s more about 

the meeting space and booking meeting rooms (and offices, etc.). 

o The services for physical books was acknowledged as a great service. E.g. 

curbside pickup, scan on demand, ebook or HathiTrust. Students were happy with 

the speed of the service. 

o One student had a question: Is this a strategic plan for the pandemic time period? 

Or is it post-pandemic? 

 

• Over the time that you've been at Carleton, what are some of your biggest 

frustrations when you're doing your research or coursework? 

o One student mentioned that as they got into upper undergraduate years, Citation 

Management and Literature Reviews are very frustrating (both pre-and during 



COVID-19). She knows about tools like Zotero and Mendeley, but it’s still 

frustrating work. 

o During the pandemic, there is frustration of not being able to physically go to the 

shelf and get a book (although the reason why was acknowledged and 

understood). 

o Reading material online can be difficult, especially formats like PDF, and 

especially when it’s 20 pages or more. It’s difficult to focus on online text for that 

long. This is regardless of COVID restrictions; it’s frustrating not to have a 

physical option. 

o Some students mentioned that they are frustrated that everything is moving 

online. One student mentioned that she finds it easier to browse the shelves, but 

noted that the political science books dealing with other countries are mostly from 

the 90s; newer material is online. She can use ILL but that means waiting for the 

material to arrive. 

o One student noted that book holds are now being brought down to the hold shelf, 

and students like this new option. She mentioned that when she was at another 

university, she liked the option to put a hold on a book that was on the shelf and 

pick it up; it’s frustrating to see that a book is in the library and have it gone by 

the time you walk over to get it. 

o Omni used to be problematic but it was noted that this has improved. One specific 

thing noted was that Summon only gave 200 search results, but Omni gives more. 

Very useful for literature reviews. 

o Students acknowledged that group projects are frustrating but the library allowing 

students to book group study rooms is helpful. 

▪ Question: Do you have any issues getting study spaces? 

▪ Answer: In the student’s first 2 years they never had an issue 

getting space. However, more recently the system was not letting 

them save a booking space and they were sent to ITS by library 

staff to correct the issue. ITS was not able to help, so that was 

frustrating. But it was just the one time. 

o Students mentioned their frustration with HathiTrust, specifically limiting 

students to 1 hour with material; sometimes their research takes longer. 

▪ Student mentioned being kicked out after 1 hour. 

  

• It's 2025 and you find out a friend is going to Carleton University.  

o What about the library do you hope will still be the same for them? 

▪ Students hope there is still a Student Library Advisory Committee. 

▪ People hope that student engagement is still there. They mentioned that 

the current library Twitter posts are “so amazing.” 

▪ Interacting with people at the library is a positive experience. They get the 

impression that people genuinely want to help you (with specific mention 

of the Research Help Desk). “It feels like you guys care.” 

▪ Students like the Quiet! @ Library service so they can report people being 

disruptive on the silent floors, particularly 



▪ People like the 2nd Floor. In particular when you walk in the doors, you 

see the front desk, people sitting on the sofas; the space feels “community-

ish” like an atrium. It has a good vibe.  

▪ They hope the Starbucks is still there! There was a note that it’s really 

difficult to get a coffee now since the tunnels are closed so they have to go 

outside to the UC and do another COVID check-in there and then again 

when they get back to the library. 

▪ The views from the library makes the study space better for studying, 

especially when you’re in the building for long periods of time; it’s nice to 

be able to sit looking out. 

▪ Students like that the floors are separated (quiet vs. collaborative). 

▪ Students like that each floor has a different feel.  

▪ Students like having access to the Centre for Student Academic Support 

(CSAS) and they hope that CSAS is still available in the library. 

▪ Students like the different kinds of seating (couches, armchairs, computer 

desks, dividers) You can choose where to sit based on how long you will 

be there and the type of work you’re doing. 

▪ Students like the shelves of books and being able to wander around and 

pick up a book and see what people write about. 

o What aspects of the library do you hope have improved by that time? 

▪ Washrooms on the upper floor need to be updated. 

▪ Similarly, graduate student offices also need renovations. They have good 

views but it is dark. (The person who said this went on to say “not that I 

use the offices... but I know people who do and I feel very sad for them.”) 

▪ One student hopes that textbooks in the university system improve. 

▪ “Stick it to the publishers” or “copyright people” With large 

classes requiring that every student purchase a $150 textbook, “I 

feel like we’re being robbed” 

▪ Many people don’t know library reserves exist but does the student 

want to tell people? Not really, because they want the books when 

they need them! (there’s only one copy and she uses it and needs 

it) 

▪ Finding space in the library can be difficult when it gets crowded; 

sometimes students can’t always find the right space. For example, the 4th 

floor (Discovery Centre) sometimes is crowded and they can’t find space 

for group work. But they also don’t want to take space away from books! 

▪ Very happy that there’s a tunnel entrance to the library now, but are 

confused about the first floor. What is the first floor used for? It’s hard to 

figure out what to use the space for e.g. quiet or collaborative. There’s a 

lot more traffic now with the tunnel entrance. 

▪ Students mentioned the “furniture graveyard” on the first floor (old desks, 

etc.) Could this space be better used for student seating? 

▪ Students wondered if there is a better way to organize the geography 

maps? (they don’t use them themselves so seemed to think they take up a 

lot of space) 



▪ Compact shelving (or “scary sliding shelves”)… scared to get crushed so 

will not use, even if they need a book that’s shelved there. 

▪ Floor 2 should be floor 1 and basement should be negative 1 or 

“basement”. (someone else said that every building at Carleton is similarly 

weird with numbering the floors) 

▪ It is hard to find a specific room in the library when you have a room 

number. Could we have better signage - e.g. rooms in this range of 

numbers are this way, rooms in that range of numbers are that way) 

▪ Improved lost and found: in the few cases they lost things, they were not 

able to find them. (sounded like the library lost and found is worse than 

lost and found elsewhere on campus) They heard that things thrown out 

after 24 hours -- is this true? 

▪ Students expressed concerns that not all power outlets work. Result in 

them having to move seats. Their laptop battery doesn’t hold a charge so 

moving can be disruptive. Understand that not all seats can have outlets, 

but frustrating when you have an outlet and it doesn’t work. 

▪ Students would like to see the library help desk and ITS desk closer 

together, so people don’t have to go from floor 2 up to floor 4 if library 

help can’t help. 

▪ Hope people become more aware of the services available in the library. 

E.g. some specialized collections like the board games. 

▪ A student mentioned that they wouldn’t mind fewer books in the building 

(Acknowledged that this might be counter intuitive to the library). 

▪ Could we have more books in the storage facility? 

▪ Having material delivered from storage, makes more space for 

study. Mentioned another university library that had same-day 

delivery from storage and used the freed up space for study space. 

Student was aware that this doesn’t help browsing the shelving, but 

thought it wouldn’t be a bad idea to move the outdated print books 

to storage. 

▪ One student mentioned that when researching papers, browsing the shelf 

wasn’t helpful. Instead, had to re-evaluate their search strategy to find 

more relevant materials. 

▪ Jacob Siskind rooms were very cool, also the CD collection. Would it be 

possible to make it more accessible? Wishes it were more open. 

▪ Similarly, it would be nice to have soundproof rooms (for practicing 

musical instruments or vocal training). Maybe a recording/multimedia 

space? Should be open to non-music students. A student mentioned that 

music students use the Loeb stairwells to practice their playing so having a 

dedicated space might help music students too.  

▪ Could we have library courses/modules available in CU Learn (similar to 

how the COVID module is available to everyone)? Allow students to self 

register and access the course(s) on their own time; they can ask their 

research librarian but that requires them not to procrastinate! As a TA, she 

finds her students are overwhelmed with the library website and can’t find 

simple things. A course could help them figure it out; a how-to guide 



showing them how to navigate the library. (though she acknowledged that 

students might find CULearn as overwhelming as the library website). 

▪ One student noted that it’s difficult to find writing services on the library 

website (bottom of the Services page); would like a shortcut somewhere. 

 

• Please let us know of any other ideas or issues you would like to share 

o Question: Is there a timeline for stacks (space) opening.  

▪ Answer: Not at this time. The university and the library are making 

decisions based on the information provided by Ottawa Public Health. 

Someone asked: how do academic libraries function vs. a public library? 

Apparently Ottawa Public Library (OPL) has their stacks open. 

▪ One student noted that not all OPL branches are open. 

Wrap up:  

• Asked students what they would like to “tackle” in the next meeting. 

• Many agreed that the website would be a good area to address. 

• Action: Ryan will set up a discussion on the CU Learn SLAC page for ideas for mental 

health. 

 


