
Student Library Advisory Committee 

Date: December 2, 2020 

Time: 2:30-3:30pm 

Attendance: All members were in attendance 

The meeting was focused entirely on the library website. Questions were posted ahead of time 

and were referenced at certain points of the meeting, but the discussion did not take the questions 

one at time. 

Questions 

• What are the most important aspects of the library website for you? 

• What are aspects of the library website that you like as they are now? 

• Are there things that could make the website better for you? (content, features, 

organization, anything) 

• What are some frustrations you have with the current site? 

Discussion points 

• Some students are aware of the subject and course guides (e.g. for Religion) 

• In some cases, a Subject librarian explained where to find the subject guides, but the 

student also found them easy to find (on the home page).  

• One student in 4th year just found out about the Subject Guides, she wasn’t sure how she 

got by without them. 

• One student was surprised they haven’t heard about this from their subject specialist. 

• One student mentioned that they think a lot of people might not know these exist (Subject 

Guides). 

• Found out about this in first year, overwhelmed by the list of guides 

o Is this the most efficient way to organize this? Do we want one page or giant list?  

• Concern about course guides being up to date 

• Vocabulary: Subject Guide makes sense 

o Suggestion/question, can you link to the course guide from the subject guides? 

• Student felt like the library website is constructed for upper level students 

o For example: “citation help” 

▪ E.g. shouldn’t have to find under “Research Help” ACTION: Shelley will 

add this to the Research Support on the drop down menu. 

o Additional information that would be helpful to have on the library website: e.g. 

What is a good source? Student mentioned the Canadian Encyclopedia, 

somethings are good, somethings are not so good (in that resource). 

o Help on basic things like writing a literature review is hard to find. They went to 

Google and searched “Carleton literature review” to find it on our site. Would be 

good to have a how-to guide for first years 

• Everything you need is on the library website, however, it’s a problem finding it. 



o There are so many ways to get to the same thing; you can get caught in a loop 

o Also, there are a lot of options on the home page; a lot of menus 

o Many ways to get to the same location. 

o There are four different menus/links to get to the same services. 

o Quick links e.g. Citation Management, RACER, maybe put them in a more 

prominent location (Having “Quick Links” on the bottom of the page seems 

weird) 

• Student mentioned they expected to know how to physically find things in the building in 

the “Find” Section. 

• Want more about the physical library and what’s in it (e.g. Student Success, even though 

they’re not “library” they’re in the library) 

• Some students use Research Support and Subject Guides a lot, Omni as well.  

• Find Databases page is helpful. 

• One student only used to only search the Omni “search bar”. 

• Omni- filters reset after a new search, can these remain when you are adjusting your 

search? 

o Is it possible to change this? It is time consuming to keep reapplying the filters. 

ACTION: Shelley will ask about this 

• Would it be possible to search by publisher in Omni? Can’t now. ACTION: Shelley will 

ask about this  

• Students would like the number of people updated on the website (seating availability 

during COVID). 

• They said Twitter is great BUT, also on the website. 

• Shelley drafted something but updating it is a problem. 

• Students think that updating the count once per day is a problem, if they get to the library 

and it’s full, they might get upset if it’s full. So agreed it’s better to not have the updates 

than to just have one per day. 

• Maybe the library could update once it hits capacity??? (Shelley noted that will be the 

practice, treating it like other building issues) 

• Don’t change the large search box on the home page; it’s a good first thing to see 

• Some students expressed that they don’t know when they would use the chat feature. 

o Is it a real person? It is! 

• The people who need the Ask the Library or chat service are probably the ones doing last 

minute research. Therefore the limited hours might not be helpful to those students.  

Further questions and discussion 

What are your thoughts on the website changing over the summer? Anything that worries 

you? 

• Thinks that summer would be a good time for the changes (no glaring reason why the 

summer would be problematic).   



Do students prefer text or traditional calendar? 

• Traditional calendar 

o Students like the view of the calendar; it’s helpful for looking ahead 

o Can other service hours be added to the calendar? (e.g. IT help desk, CSAS) 

▪ Previously this was done, but problematic.  

o Communication between service points is/can be challenging. 

o When the library went 24 hours, that was a pilot, will this be the same after the 

pandemic? ACTION: Ryan, ask Amber if the 24 hour will continue.  

• Text calendar 

o Has to look at the website every time but if it was 9-5 everyday in December it’s 

easier to see it in text. Good to have text when hours don’t change much. 

o The text “Level 2” is a bit confusing (out of context, doesn’t necessarily translate 

to physical space). 

▪ Some  students think it’s actually good.  

• Overall, would like both a calendar and text hours 

There was a final question about the MyCarleton Portal 

• Student thinks a lot of people log into Carleton Central through this site but not much 

else. 

• No one knows what this is!!! 

• No one uses it. 

 

Suggestion to add to the Student Wellness section in the Library Guide for New Students a link 

to the FAQ section of the university’s COVID-19 page where it talks about requesting 

accommodation for coursework. ACTION: Shelley will add 

 


