
Student Library Advisory Committee 
 
Date: January 26, 2021 
Time: 1:00-2:00pm 
 
Attendance: 4 members and both co-chairs 
 

Welcome back everyone! 
 

 

1. Now that we’ve had a full term completed, how did you use the library? 
 

• Hasn’t changed a whole lot. Mostly used to access articles; the building closure 
has not affected them.  

• As a graduate student they used some platforms like Scholars Portal Books and 
have used open access ebooks too.  

• Hathi Trust concerns, such as only having access for an hour. Understands it’s 
not the library that controls it, but it’s still a pain. 

• On the library website, accessing some quick resources like citation guides for 
their students (as a TA).  

o When providing these resources to students in their class, they try to link 
to the library because of the access to additional services such as CSAS 
(especially being able to book an appointment with the Writing Centre). 
Linking to the library website also to help their students become familiar 
with navigating the library site on their own.  

• Mostly used the library for accessing readings. 
• In ebooks, the ability to download specific chapters is helpful. 
• Use of SAGE- Research Methods 

o They used this resource for their own research and liked the videos and 
short articles. Recommends to others doing Honours Research Essays. 

• When they order through Curbside pickup they place orders but admittedly don't 
pick up their items about half the time. 

o Could there be a way to extend the pickup date or call to request an 
extension? They don’t leave the house often, so it’s easy to lose track of 
days. 

• In the fall, did more to stay in touch with and feel part of campus life (e.g. 
checking the library Twitter account), but isn’t doing that since the campus 
closed. 

• Things haven’t changed all that much in how they use the library. 
• They use Omni to find articles, the same way they have throughout their 

undergrad. Don’t use much else on the website.  
• Student isn’t in Ottawa, also not planning on coming back. 
• They used the space for study, especially group projects. It helped mentally to be 

in a different environment; the library allowed for a separation of academic and 
home. Now just doing everything in one space. 

• Hard to know that the library building is actually NOT open. 
• Living in residence, it would be nice to have the building available as another 

place to go. 

https://library.carleton.ca/find/databases/sage-research-methods


• Had a class in the fall where the two textbooks were very expensive. Students in 
the class didn’t know they might be able to get them through Reserves. They 
were confused by the concept of Reserves. It turned out that students were able 
to access at least some of the content through Reserves; their professor didn’t 
tell them. 

• Confusion with Curbside pickup services, whether Reserve material is available. 
• Library reserves are sometimes confusing.  

o Some professors use it but do not tell the students where to get readings? 
o One student did not have any courses in Ares. They were surprised 

faculty weren’t making more use of it this year. 
o Some students feel that faculty either don’t know Library Reserves exists 

or they are in cahoots with the bookstore. 
• One student reiterated they wanted more academic resources for first year 

students. A lot of them seem to not know anything about the library. 

 

 

2. Did your need/usage of the library change throughout the term? (assignments, 
exams, etc.) 
 

• Outside of non-coursework, one student said they don’t really use the library. 
• Don’t really need the library much anymore other than the physical space. 
• They are mostly using the library for finding a specific article or book. 
• In the past, they used the library during exam time for study space but that was it; 

their use doesn’t really change throughout the term. 
• Generally are able to find what they need. Although the Hathi instructions weren’t 

really clear or available, the process itself was pretty easy (only needed to skim 
the book).  

• This wasn’t a traditional exam time. In past years they would use the physical 
space for study.  

• One student really likes that they can use the library for getting past paywalls, 
even for fun reading (e.g. The Globe and Mail, The Economist) as well as 
academic reading. 

 

 

3. Do you have any concerns that you would like to raise about the library or its 
services? 
 

• Wanted to see more ways to reach out to students. 
o [Ryan asked where they would want to hear about the library] 
o One student already goes to the library website and social media; doesn’t know 

where else they would expect to hear about the library. 
o Reaching out to the community. Likes the idea of trying to replace the space to 

feel like there is a place to do work together. Suggested a “Talk via Zoom” where 
students discuss their study strategies. But doesn’t know how many people 
would actually do that. It’s a lot of work to organize these things and unfortunate 
when not many people show up. In Residence, many people showed up to paint 
night but another activity only had one or two people. And that was in-person! 
Another student added that they really likes the idea of Zoom events, but again, 
was unsure if people would attend.  



• Main concern was whether people know what services the library offers, especially this 
year. Is the library reaching out to first year students? [Ryan: we reach out to all First 
Year Seminar classes] 

• Perhaps consider doing Book Arts Lab workshops via Zoom, and then work in talking 
about the library in general. 

• One student asked how good is the library communication with Faculty?  
o Many faculty don’t use some services… e.g. Ares. Their experience is that 

faculty haven’t talked about the library or pointed to library services, and they’re 
in the second half of their 3rd year. 

• Possible to email everyone on campus? [Shelley: no, not really] Library mailing list 
possibility? For sending out library related information. 

• One student said they get a lot of news from the Carleton Subreddit. Maybe there is a 
way to tap into that? 

o [Ryan asked if the library doing an AMA (Ask Me Anything) would be helpful] 
o Likes the idea; a lot of people seem to use the Carleton Subreddit as a default 

forum for Carleton.  
o Get the library involved in the Carleton Subreddit 

• Encourage participation in Zoom type calls. Do a give-away of Ravens merchandise.  
o Suggestion to do a trivia night on how to access resources for 1st years 
o Trivia events usually pretty successful, especially if people participate through 

Kahoot. Having a prize helps. 
o Maybe “Are you smarter than a librarian?” trivia night (their department does one, 

pitting profs against students) 
• Comment: After this discussion, they’re feeling like they don’t use the library much. Their 

program (journalism, also humanities) feels disconnected from the library; their profs 
have never told them about library resources, especially that required books might be 
available through the library. Who handles the program of Humanities? There is no 
subject guide for it. 

 
Website Discussion: The chat screen 

• As the first time seeing this student felt that the two chats were too similar.  
o Even just a different colour? Could there be more description at the top?  
o Agreement that the two chats are too similar... 

• Perhaps better identify which chat is for which type of question? This is for research 
questions, this chat is for account questions. 

• Perhaps: Chat about research vs. Chat about account… (just as an example) 
• Perhaps just icons instead?… very simple (less text).  

 

Next meeting: TBD.  
 


