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Most career college students completed 
their program.

Students participating in the Survey of Canadian Career 

College Students graduated at a rate of 98 percent. 

Of the students who did not finish their program, more 

than three-quarters reported that they had completed 

more than 50 percent of their studies prior to leaving. 

It should be noted that only one in five non-completers 

cited dissatisfaction with their program or institution 

as the primary reason for discontinuing their studies 

at their private training institution (PTI). Concerns 

about financing were cited by ten percent of non-

graduates as a major reason for discontinuation of 

their studies.

The high graduation rate may reflect the considerable 

financial investment made by PTI students, as well 

as the relatively short duration of PTI programs (most 

take less than one year to complete).

Almost four in five PTI graduates were 
working at the time of the survey.

Six to nine months after graduation, the majority 

(79 percent) of PTI graduates reported that they were 

working either full (60 percent) or part time (19 percent). 

Ten percent of graduates reported that they were 

unemployed and seeking work, six percent indicated 

that they were enrolled in another educational program 

and five percent were unemployed and not looking 

for work (due to maternity, being out of the labour 

force, etc.).

At 79 percent, the employment rate for Canadian 

career college graduates compares favourably with 

that for graduates of the BC and Ontario public or 

community college systems. For example, the BC College 

Outcome Survey identified that 80 percent of graduates 

were employed nine to 20 months post-program 

(2007), while 67 percent of Ontario community college 

graduates were working either full or part time (2006) 

six months after graduating.

Executive Summary

Highlights of Findings

The Survey of Canadian Career College Graduates was 

undertaken to further understand graduate outcomes 

associated with Canada’s private post-secondary educa-

tion system. It is a continuation of previous research 

which included an examination of Canada’s career 

college system (Phase I: Institutional Report) and a 

comprehensive survey of students enrolled in programs 

in private institutions (Phase II: In-School Survey). 

This new phase includes a review of career college 

outcomes six to nine months after graduation. The 

project is unique in that it provides a longitudinal 

perspective on each respondent’s experience: both 

as a student (In-School Survey) and as a graduate 

(the present survey).

In total, 4,065 graduates participated in this research 

and agreed to link their responses to the In-School 

Survey. While attempts have been made to draw 

comparisons between private and public student bodies, 

it is important to note that there were some limitations 

in making such comparisons. As the last national public 

college survey of graduates was completed in 2002 

(for college students who graduated in 2000), some 

comparisons have been made to recent public college 

outcomes for graduates in BC and Ontario only. 

Overview
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Given that many public college students continue on 

to other post-secondary education rather than entering 

the job market right away, it is appropriate to compare 

the employment rates of career college graduates with 

those of public college graduates who were in the 

labour force. Key findings include:

• 89 percent of career college graduates were in 

the labour force six months post-program. This 

was markedly higher than the proportion of BC 

(85 percent) or Ontario public college graduates 

(76 percent) who were in the labour force six to 

20 months after graduation.

• The employment rate for individuals in the labour 

force among PTI graduates (89 percent) was similar 

to that for Ontario (90 percent) and BC public college 

graduates (94 percent).

• Among individuals who were employed, the propor-

tion who worked full time among PTI graduates 

(76 percent) was slightly lower than that for Ontario 

(84 percent) and BC public college graduates 

(78 percent).

There were differences in graduate  
outcomes on the basis of region and  
program type.

Overall, the proportion of graduates who reported that 

they were working was highest among graduates in 

the Atlantic (82 percent) and Prairie (81 percent) regions. 

Lower proportions of graduates reported working in 

BC (73 percent) and Ontario (73 percent). Employment 

outcomes also varied by program: the found work rate 

among individuals who enrolled in trades/technical 

training programs (83 percent) was higher than it 

was for those in other program areas, such as health 

(79 percent), media/information technology (72 percent) 

and design (70 percent).

A minority of graduates had participated 
in further education since completing 
their program.

More than one in ten (11 percent) PTI graduates had 

enrolled in further education at some point since 

completing their program. At the time of the survey, 

six percent of respondents who had graduated from 

their program were currently pursuing additional 

education. It is interesting to note that among those 

who entered further studies, the majority (55 percent) 

enrolled in another PTI program. A lower proportion 

of such individuals indicated that they had switched to 

a public college (29 percent) or university (16 percent).

Notwithstanding the high level of employment 

among PTI graduates, almost two-thirds (65 percent) 

felt it was likely or very likely that they would enroll 

in future studies in the next five years.

In general, the outcomes for PTI graduates 
were similar to what they expected while 
they were students.

Overall, the post-program outcomes for PTI graduates 

were consistent with their expectations while enrolled 

as students. Examples include:

• 81 percent of students expected to be employed 

upon program completion. Among this group, 

75 percent of those surveyed were working six months 

after graduation.

• The proportion of individuals self-employed after 

graduation (three percent) was lower than the 

proportion (seven percent) who anticipated being 

self-employed or operating a business at the time 

of the In-School Survey.

• While ten percent of surveyed students planned to 

pursue additional education, only six percent were 

enrolled in further education at the time of the 

survey. However, 11 percent had taken some addi-

tional education since finishing their program.

• The proportion of graduates who experienced 

“other” outcomes (unemployed, unemployed but 

not looking for work) was much higher six months 

after graduation (15 percent) than was anticipated 

while in school (two percent). This is likely due to 

the fact that most PTI students expected to be either 

working or pursuing further education upon program 

completion. While in school, unemployment was 

not considered as an outcome.
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The majority of graduates noted that 
their employment was closely related  
to their field of study.

More than three-quarters (80 percent) of employed 

graduates indicated that the job(s) they held were 

either very related (55 percent) or somewhat related 

(25 percent) to their training. Fewer than one in five 

working graduates (19 percent) were employed in 

positions unrelated to the education received at 

their PTI.

The proportion of PTI graduates indicating that 

their training and jobs were related was comparable to 

that for students in the public college system. In BC, 

82 percent of employed former students, including 

graduates and non-graduates of public college pro -

grams, were employed in a training-related job nine 

to 20 months post-program. 

Post-program incomes of working graduates 
varied by region and program type.

More than three-quarters (79 percent) of employed 

graduates noted that their current job paid as well 

(20 percent) or better (59 percent) than their previous 

job. It is interesting to note, conversely, that 17 percent 

of employed graduates reported that their income 

was currently lower than it was at the job they held 

prior to their program.

The average income of employed graduates was 

$26,727 at the time of the survey. Employment income 

was highest among graduates in the Prairie region 

($27,973) and graduates from trades/technical training 

programs ($38,602). Individuals enrolled in “other” 

programs (including hospitality/culinary and language 

programs) reported the lowest average employment 

income at $23,983.

Overall, the majority of graduates were 
satisfied with their PTI education.

Analysis of the graduate data suggests that PTI grad-

uates in general remain satisfied with their institution. 

More than two-thirds (66 percent) of graduates were 

satisfied (36 percent) or very satisfied (30 percent) with 

their PTI. In contrast, less than 15 percent were dissat-

isfied (eight percent) or very dissatisfied (seven percent). 

Approximately one-fifth (19 percent) of graduates were 

“neutral” in their response.

There was, however, a decline in respondent satis-

faction compared to the equivalent results prior to 

graduation from career college. Overall satisfaction with 

their institution declined from 78 percent during the 

In-School Survey to 66 percent following course com  -

pletion. Similarly, the proportion of graduates satisfied 

with the overall quality of instruction declined from 

81 percent during the In-School Survey to 71 percent 

six months after graduation. The group that registered 

the sharpest drop in satisfaction was PTI graduates 

who were unemployed and seeking work at the time 

of the Graduate Survey; the drop in satisfaction was 

over 16 percentage points.

Most PTI graduates had less than $10,000 
in program-related debt.

At the time of the survey, more than one-third 

(37 percent) of graduates had no program-related 

debt, and 27 percent reported that they had debt of 

less than $10,000. One-quarter (24 percent) of graduates 

reported program-related debt of between $10,000 

and $20,000, while nine percent reported program-

related debt in excess of $20,000. Three percent did 

not specify their program-related debt.

Debt load also varied by program type and region. A 

significantly lower proportion of graduates from trades/

technical training and media/information technology 

programs accumulated debt, whereas a significantly 

higher proportion of students in health and “other” 

programs graduated with debt. Graduates in Quebec 

were also more likely to have debt related to their 

PTI program. 

Non-graduates were more likely, in comparison 

to graduates, to leave their PTI having accumulated 

debt related to their program. A significantly lower 

proportion (25 percent) of PTI non-graduates than 

graduates (37 percent) were debt-free post-program. 

The accumulation of program-related debt by non-

graduates appears to be a reason why some students 

leave their program prior to completion. For example, 

Executive Summary
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when asked the reason for not completing their 

program, ten percent of non-graduates cited financial 

reasons and 12 percent had entered the workforce. 

PTI graduates with debt typically reported 
that government student loans were their 
primary funding source.

On average, more than two-thirds (68 percent) of 

graduates’ debt was from government student loans. 

A smaller proportion of their debt was owed to other 

sources, including family/partner/friends (11 percent), 

line of credit or bank loan (17 percent) and credit cards 

(four percent). The average proportion of debt owing 

to different sources differed according to program type 

and region:

• Students in the Atlantic region and Quebec owed 

a higher proportion of their debt to government 

student loans than did those elsewhere. These 

students also received less money from their family/ 

partner/friends to finance their PTI program. 

• Students in BC borrowed a larger proportion of their 

funds from their family/partner/friends compared 

to students from other regions.

• Students in media/information technology programs 

received a higher proportion of their funding via 

government student loans. On average, among these 

students a lower proportion of debt was owed to 

their family/partner/friends or a line of credit or 

bank loan.

PTI graduates were fairly accurate  
in their predictions of program-related  
student loans but not so accurate 
regarding total education-related debt.

This longitudinal research enabled an individual 

comparison of PTI participants’ perceptions regarding 

education funding. Specifically, students’ anticipated 

debt was compared to their actual accumulated debt 

12 months after course completion. The following 

observations were made:

• Individuals with student loans were fairly accurate 

in estimating the amount of money they would owe 

post-program, as the proportion who estimated 

student loan debt of between $1 and $10,000 while 

in school (19 percent) was consistent with the 

proportion of graduates who reported student loan 

debt of between $1 and $10,000 at the time of the 

Graduate Survey (20 percent). Similarly, the propor-

tion of students with relatively large student loans 

was consistent with expectations identified while 

in school ($10,000 to $20,000: 23 percent in school, 

19 percent post-program).

• Students tended to overestimate the level of total 

education-related debt they would have upon 

graduation. While only 12 percent of students 

felt that they would have no debt upon program 

completion, at the time of the survey (six to nine 

months post-program), 35 percent of graduates 

reported having no education-related debt.

• Once out of school, PTI participants were better 

positioned to estimate the amount of time that it 

would take to repay their student loans. While more 

than one-third of students could not estimate how 

long it would take to repay their loans, only eight 

percent of graduates were unsure as to how long 

they would need to do so.

Notwithstanding the lower than expected 
debt levels incurred by PTI students, 
many expressed concern about their 
ability to repay their debt.

Overall, among students with debt, almost two-thirds 

(62 percent) were somewhat (29 percent) or very much 

(33 percent) concerned with their ability to repay their 

loans. While individuals in trades/technical programs 

were least likely to report concern over their education 

debt (51 percent somewhat/very much concerned), 

a relatively high proportion of graduates in the 

“other service” program area (67 percent) expressed 

such concerns.  

Not surprisingly, the level of concern about the 

ability to repay their education debt dramatically 

increased for graduates owing more than $20,000. 

Among this group, more than three-quarters (78 percent) 

expressed concern about the issue.
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A considerable proportion of graduates 
with government student loans reported 
difficulty with repayment.

One-quarter of graduates repaying their loans indicated 

that they were having difficulty with their payments. 

Of this group, nearly one-half (42 percent) had missed 

loan payments within the previous six months, includ-

ing 13 percent who had missed one payment, 11 percent 

who had missed two payments and 11 percent who had 

missed three or more payments.  

Graduates having a debt-to-income ratio of greater 

than 1:1 were much more prone to report repayment 

difficulties than were graduates whose debt-to-income 

ratio was below 1:1. For example, among those gradu-

ates who were repaying student loans, among those 

with debt-to-income ratios of less than 1:1, fewer than 

one-fifth (18 percent) reported difficulties in repaying 

their student loans. In contrast, among those with 

debt-to-income ratios greater than 1:1, more than 

one-third (38 percent) reported difficulty retiring their 

student loans.

Several reasons were presented by graduates for 

having difficulty repaying their government student 

loans. Most commonly, students cited the following 

reasons: their income was too low to meet repayment 

requirements (43 percent); the loan requirements were 

higher than expected (33 percent); and they could not 

secure employment (29 percent).

There is scope to increase/enhance  
information provided to PTI graduates 
regarding loan requirements.

Graduates who received a government student loan 

were asked about their understanding of various 

aspects of the loan and repayment process. While the 

majority of graduates (59 percent) indicated that they 

had a very clear understanding of their total loan 

amount, a smaller proportion had an entirely clear 

understanding of the current interest rate they were 

paying (30 percent), the number of years it would take 

to retire the loan (35 percent) and the options available 

in the event that a scheduled payment could not be 

met (27 percent). 

In addition, a relatively high proportion of graduates 

with government student loans indicated that they 

were either not at all clear or not very clear about 

interest relief (43 percent), debt reduction in repayment 

(53 percent), loan forgiveness (62 percent) and revision 

of the terms of their loan (56 percent). For graduates 

who were making payments on their government 

student loan at the time of the Graduate Survey, 

there were various levels of understanding about the 

repayment process. Graduates who were not having 

difficulty repaying their loan were more likely to 

indicate that they were entirely clear about all aspects 

of their loan and the loan repayment process in 

comparison to graduates who were experiencing 

repayment difficulty. 

Individuals in selected equity groups 
reported slightly different outcomes but 
in general were satisfied with their PTI. 

Specific analysis was completed for individuals who 

self-identified as Aboriginal or as a member of a 

visible minority or who had a physical or mental 

disability. (Due to small sample sizes, findings related 

to equity groups should be interpreted with caution.) 

Overall, while members of visible minorities had 

the same employment outcomes as did non-visible 

minority graduates, the found work rate among 

Aboriginal graduates and persons with a disability was 

approximately ten percentage points lower than that 

for individuals who were not part of these equity groups.

Notwithstanding the differences in outcomes, 

members of these equity groups expressed a similar 

level of satisfaction with their PTI and their instructors. 

However, while Aboriginal and visible minority 

graduates expressed similar levels of satisfaction/

program endorsement as did non-Aboriginal/non-

minority graduates, it appears that persons with disabil-

ities were less satisfied with their PTI education than 

were individuals who did not have a disability. This is 

likely a result of the significantly higher unemployment 

rate (17 percent unemployed and seeking work) among 

persons with disabilities compared to the unem-

ployment outcomes for individuals who did not report 

a physical or mental disability (nine percent).

Executive Summary





While extensive Canadian research exists at the national 

and provincial levels examining the transition from 

public post-secondary systems to the working world, 

very little research has been completed to ascertain 

debt levels, student satisfaction or outcomes associated 

with participation in private post-secondary education 

(PSE) programs. As it is estimated that the private 

PSE system is utilized by a large number of students 

(156,107 in 2006), it seems appropriate to examine many 

of the key issues that have already been studied in 

Canada’s public post-secondary system. Additionally, 

since many students who attend such institutions also 

utilize the Canada Student Loans Program (CSLP), there 

is also a public policy interest in assessing the impacts 

of Canada’s private PSE system.

The Canada Millennium Scholarship Foundation 

(“the Foundation”) in partnership with Human Re  -

sources and Skills Development Canada (HRSDC) 

commissioned R.A. Malatest & Associates Ltd. to conduct 

the Survey of Canadian Career College Students (SCCCS). 

The National Association of Career Colleges (NACC) 

also supported this research through the provision of 

in-kind assistance. The research, conducted in three 

phases, began with a survey of private career colleges 

(the Institutional Survey) to ascertain the number of 

institutions and students eligible to participate in the 

SCCCS. In Phase II, an In-School Survey was conducted 

with students enrolled in eligible programs in private 

career colleges throughout Canada. The In-School Survey 

was followed by the Graduate Survey in Phase III to 

determine outcomes associated with participation in 

the private PSE system.

This study is unique as it is the first national longi-

tudinal study of career college students that tracks the 

perspectives/experiences of students while enrolled 

in a career college in Canada and then compares this 

information to that provided by the same students 

six months after graduation. Using this approach, it is 

possible to compare the extent to which the aspirations/ 

plans expressed by students were met following course 

completion in their chosen field of study.

This report focuses on the findings of the Graduate 

Survey of students of private career colleges. The find-

ings of the Institutional Survey and the In-School Survey 

are presented in separate reports entitled: Survey of 

Canadian Career College Students Phase I: Institutional 

Survey and Survey of Canadian Career College Students 

Phase II: In-School Survey. These reports can be located 

on the Foundation and HRSDC websites:

• www.millenniumscholarships.ca/en/research/

AllPublications.asp

• www.hrsdc.gc.ca/en/publications_resources/

por/subjects/learning/2008/por_350_05e/

page00.shtml.

1.1 Project Objectives
The key objective of the Graduate Survey was to 

understand how well private post-secondary training 

institutions (PTIs) function as a pathway to PSE and 

the labour force for specific types of students. More 

specifically, this phase of the research sought: 

• to understand the socio-economic background of 

students graduating from PTIs;

• to understand the employment and educational 

status of students after graduating from PTIs;

• to understand the employment outcomes of students 

after graduating from PTIs, including their level of 

income and ability to obtain a job in the field for 

which they undertook training;

• to assess the education-related debt of graduates 

from PTIs; and

• to assess the level of student satisfaction with the 

education and services provided.

1
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Phase III involved the following research activities: 

• development and pre-test of the Graduate Survey;

• follow-up with graduates of PTIs throughout 

Canada six months post-graduation to complete 

the Graduate Survey. 

Each of these research activities is described in 

greater detail below.

The consultant worked with HRSDC, the Foundation 

and the NACC to develop the Graduate Survey, which 

was designed to gather information concerning:

• student program completion;

• post-program status of graduates with respect 

to employment and education;

• graduate satisfaction with program and school;

• reasons for attending PTIs;

• relationship between current employment and 

PTI training; and

• education-related debt.

The survey was field tested on June 5, 2007. Prior to 

the field test, the client-approved survey instrument 

was programmed into CallWeb, a telephone- and 

web-based Computer-Aided Telephone Interviewing 

(CATI) software. The program was tested for appro-

priate wording and question skip patterns. Interviewers 

were thoroughly trained using a training manual 

developed specifically for the project. 

In total, 4,400 participants completed the survey 

over the telephone and 25 participants completed the 

survey online. On average, the survey took participants 

21.5 minutes to complete. Minor changes in wording 

were made to the survey instrument based on feedback 

obtained in the field test prior to finalization of the 

survey instrument and full survey administration. 

Full administration of the Graduate Survey occurred 

from June 28, 2007, to June 16, 2008. The sample 

included students who had completed the In-School 

Survey in Phase II of the research project and agreed 

to participate in a follow-up survey six to nine months1 

after graduation from the career college program in 

which they were enrolled at the time of the In-School 

Survey. The survey was completed over the phone or 

online using an identifier provided by survey staff after 

initial contact with the student by telephone. The sample 

of eligible graduates was loaded into the CATI software 

at the beginning of each month, once six months had 

elapsed since the student’s anticipated graduation date. 

Based on a survey time of six months post-graduation, 

the time at which the sample became available for 

surveying is shown in Table 2-1. 

2.1 Scope of Work

2.2 Development and Pre-Test of Graduate Survey

2.3 Graduate Survey Administration

3

2. Research Methodology

1  The original intent of the survey was to collect data on outcomes from six to nine months after the student’s completion of the program. 
However, to increase the number of complete responses, some were collected up to 12 months after the study period.
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Table 2-1: Date on Which Sample of Graduates Became Available for Surveying

Sample Release Date Number of Records

June 1, 2007 738

July 1, 2007 454

August 1, 2007 523

September 1, 2007 615

October 1, 2007 550

November 1, 2007 586

December 1, 2007 1,105

January 1, 2008 707

February 1, 2008 420

March 1, 2008 291

April 1, 2008 224

May 1, 2008 379

June 1, 2008 744

July 1, 2008, or later 940

Unknown (to be followed up with student) 50

Total 8,324

Eligible Sample (Graduation Date Prior to July 1, 2008) 7,384

 Table 2-2: Call Outcomes for Valid and Invalid Sample

Total Sample 7,384

Invalid Sample 1,585 23%

Not-in-service / Wrong telephone or fax number / Telephone number not provided / Business / 
Student moved (unable to track)

1,513 20%

Travel within or outside Canada/US 41 1%

Deceased / Serious illness 5 0%

Respondent denied attending the institution 26 0%

Valid Sample 5,799 77%

Busy 3 0%

No answer 73 1%

Left message / Call again 540 7%

Soft appointment 230 3%

Specific appointment 7 0%

Wants to do online 36 0%

Refusal 458 6%

Language problem 27 0%

Completion 4,425 60%

Valid Response Rate (Completions/Valid Sample = 4,425/5,799) 76%

Overall Response Rate (Completions/Total Sample = 4,425/7,384) 60%

Note: Percentages may not add up to 100 percent due to rounding.
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Table 2-3: Distribution of Survey Completions by Province

AB BC MB NB NL NS NT ON PE QC SK Total

Total Sample 829 1,580 401 586 418 473 11 2,446 30 341 269 7,384

Survey Completions 487 865 264 347 263 307 6 1,507 17 196 166 4,425

Response Rate 59% 55% 66% 60% 63% 65% 55% 62% 57% 57% 62% 60%

Table 2-4: Distribution of Survey Completions by Program Type and Gender

Trades/

Technical 
Training

 
 

Design

 
 

Health

Media/ 
Information 
Technology

 
Other 

Service

 
 

Other

 
 

Total

 
 

Male

 
 

Female

 
 

Total

Total Sample 503 207 2,854 2,195 822 803 7,384 1,942 5,392 7,384

Survey Completions 327 131 1,727 1,309 486 445 4,425 1,137 3,262 4,425

Response Rate 65% 63% 61% 60% 59% 55% 60% 58% 61% 60%

Note: For the In-School Survey and Graduate Survey, not all respondents provided data regarding their program or gender.

The number of students who completed the In-School 

Survey and agreed to participate in the Graduate Survey 

was 8,324. Students whose anticipated graduation date 

was February 1, 2008, or later (i.e., eligible for surveying 

after July 1, 2008) were not included in the sample, since 

survey administration was completed on June 16, 2008. 

Therefore, the resulting total sample was 7,384. In 

addition, telephone follow-up with the students resulted 

in an invalid sample of 1,585 records. For these invalid 

records, the consultant was unable to contact the student 

due to a not-in-service number, lack of student contact 

information available after tracking, extended travel by 

the graduate or the graduate’s having denied attending 

the institution. In the end, the total valid sample for the 

Graduate Survey was 5,799 and the valid response rate 

was 76 percent. As detailed in Table 2-2, the refusal 

rate was relatively low at six percent.

While an attempt was made to conduct a census 

of former students agreeing to participate in Phase III 

of the SCCCS, in the end only a proportion of these 

students (60 percent) was able to complete the survey. 

Given the potential for non-response bias to exist with 

an incomplete census, the number of survey comple-

tions and associated overall response rates were 

calculated by province, program type and gender 

to assess differences between respondents and 

non-respondents. As outlined in Tables 2-3 and 2-4, 

there was relatively little variation in response rates, 

suggesting a low probability of non-response bias by 

program type, region or gender.

Out of 4,425 survey completions, 4,337 individuals 

graduated from the PTI program which they were 

attending at the time of the Phase II In-School Survey. 

The remaining 88 individuals either left the institution 

without completing their program or started a new 

program at the same institution. Throughout the report, 

these two groups are referred to as “graduates” and 

“non-graduates” respectively, while the entire sample 

is referred to as “survey participants.” For most of 

the report, results are presented for graduates only, 

and comparisons are made between the outcomes 

of PTI graduates and public college graduates. 

Outcomes of non-graduates are typically mentioned 

when they differ significantly from the outcomes of 

graduates. Furthermore, given the limited number 

of non-graduates (n=88), data for this group should 

be interpreted with caution.
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In addition to being classified as graduates and non-

graduates, Phase III participants can also be divided into 

groups comprising those individuals who consented 

to have their Phase III responses linked to their Phase II 

responses (n=4,141) and those who did not consent to 

this (n=284). The distribution of survey participants 

who did and did not provide consent by graduates and 

non-graduates is shown in Table 2-5 below. 

HRSDC, the Foundation and the NACC concluded 

that in order to present the results of the Graduate 

Survey in the most clear and constructive manner, 

data would be presented only for individuals who 

provided consent to link their Phase II: In-School Survey 

data to their Phase III: Graduate Survey data. This 

enables the use of one data set and provides consis-

tency in the sample throughout the report. As a result, 

the total number of graduates whose outcomes are 

presented is 4,065 and the total number of non-

graduates is 76. It should be noted that the consultant 

undertook an analysis of the demographic characteristics 

of consenters and non-consenters. Overall, the profile 

of the consenting population generally matched that 

of the non-consenting group. This would suggest 

that the sample included in this report does not 

suffer from any appreciable non-response bias due 

to non-consent.

Table 2-5: Distribution of Survey Participants by Graduation Status—Consenters and Non-Consenters

Graduates Non-Graduates Total

Provided consent 4,065 76 4,141

Did not provide consent 272 12 284

Total 4,337 88 4,425

The distribution of Graduate Survey completions 

by province is outlined in Table 2-6. As previously 

men  tioned, the Graduate Survey was completed by 

4,065 graduates (providing consent) from institutions 

across Canada. The total number of students esti-

mated to be enrolled in PTIs in 2006 was 156,107. 

The estimate of eligible students is obtained from the 

Survey of Canadian Career College Students Phase I: 

Institutional Survey Report. 

Based on random sampling approaches, the max -

imum sample error for this study is estimated to 

be ± 1.5 percent (19 times out of 20). The margin 

of error associated with each province is outlined 

in Table 2-6.

Data provided in the Survey of Canadian Career 

College Students Phase III: Graduate Survey report has 

been weighted to reflect the proportion of students 

in the private career college universe. After weighting, 

the number of survey completions by region and 

program type is noticeably different, as is the total 

number of Graduate Survey completions. The actual 

and weighted number of completions by region and 

program type are outlined in Table 2-7. It is important 

to note that the results presented throughout this 

report are weighted values; however, when n-values are 

provided to indicate the sample size associated with 

a particular result, the actual n-value, rather than the 

weighted n-value, is provided.  

It should be noted that it was not possible to develop 

a representative sample prior to the telephone survey, 

as the possible universe to be selected was constructed 

from those students who agreed to participate in the 

In-School Survey. For the In-School Survey, the consul-

tant depended on the cooperation of PTIs to conduct 

on-site surveys. As the “permission rate” was not 

equivalent across all regions, it was necessary to 

adjust the survey responses to reflect the estimated 

universe by province.

2.4 Data Weighting



22006 Canadian College Student Finances Survey (Montreal: Canada Millennium Scholarship Foundation).

72 .  Research Methodology

2.5.1 Public College Data

In contrast to the In-School Survey, in which the 

perceptions and attitudes of PTI students could be 

readily compared to a national sample of public college 

students2, it was not possible to easily construct a 

comparable pan-Canadian picture of Canadian public 

college graduates. For example, the last national college 

graduate survey conducted by Statistics Canada was 

the National Graduate Survey (NGS) in 2002. In the NGS, 

college graduates who completed their schooling in 

2000 were asked questions pertaining to their current 

status and satisfaction with their program/institution. 

The NGS was deemed not to be a suitable comparator 

due to the following limitations:

• It covered longer-term outcomes (i.e., two years) 

relative to the six- to nine-month outcomes tracked 

in the SCCCS.

• It was implemented in a different time period. 

The SCCCS tracked employment incomes as of 

late 2007 and early 2008, whereas the NGS repor-

ted on employment outcomes for graduates six 

years previously.

2.5 Comparative Analysis 

Table 2-6: Distribution of Survey Completions by Province

AB BC MB NB NL NS NT ON PE QC SK Total

Estimated PTI  
enrolment

19,295 50,399 4,804 5,657 4,149 4,009 214 52,618 888 8,500 5,574 156,107

Graduate Survey 
completions

442 781 242 327 242 286 5 1,376 16 191 157 4,065

Margin of error* 4.6% 3.5% 6.1% 5.3% 6.1% 5.6% 43.4% 2.6% 24.3% 7.0% 7.7% 1.5%

* At the 95 percent confidence level.

 Table 2-7: Survey Completions by Region and Program Type—Weighted and Unweighted Values

Trades/ 
Technical 
Training

 
 

Design

 
 

Health

Media/ 
Information 
Technology

 
Other 

Service

 
 

Other

 
 

Total

# of survey completions— 
unweighted value

302 121 1,596 1,183 448 415 4,065

Weight 0.794 1.180 1.044 0.967 0.949 1.084 1.000

# of survey completions— 
weighted value

240 143 1,666 1,143 425 450 4,067

Atlantic Quebec Ontario Prairies BC – Total

# of survey completions—  
unweighted value

871 191 1,376 846 781 – 4,065

Weight 0.440 1.168 0.997 0.909 1.690 – 1.000

# of survey completions—  
weighted value

383 223 1,372 769 1,320 – 4,067
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To provide some comparison to public or community 

college graduate outcomes/experiences, the consultant 

accessed data for recent provincial college outcomes 

surveys conducted in BC and Ontario. The key simi-

larities and differences between these surveys and 

the SCCCS are discussed below.

BC College Outcome Survey: 

This survey is conducted annually and targets com -

pleters of short duration (one year or less) and near-

completers (75 percent completed) of longer-term 

programs. In contrast to the SCCCS, which was 

administered six to 12 months post-program, the 

BC College Outcome Survey is administered nine to 

12 months after program completion. In 2007, the latter 

included the responses from 16,339 former college 

students. While it was possible to develop comparative 

estimates for employment and found work rates, the 

differences in question wording in the BC College 

Outcome Survey (four-point scale) and the SCCCS 

(five-point scale) make comparisons problematic.

Ontario Colleges Key Performance Indicators Data: 

Ontario college graduates are surveyed six months after 

graduation. While high-level data are available for 

2006–07 graduates, detailed labour market data are 

not available for the 2006–07 cohort but are available 

for the 2005–06 cohort. The 2005–06 cohort included 

data for 44,622 Ontario college graduates. Like the 

SCCCS, the survey included questions about satisfaction 

using a five-point (Likert-type) scale.

Data for these two provincial surveys can be 

found at:

• BC: outcomes.bcstats.gov.bc.ca/Publications/ 

2007_highlights.pdf

• Ontario: www.edu.gov.on.ca/eng/document/

serials/eprofile03-04/index.html.

2.5.2 Pre- and Post-Graduation 
Expectations and Outcomes

Throughout the report, comparisons will be made 

between student perceptions while in school and 

student outcomes post-graduation. Examples of pre- 

and post-graduation comparisons include anticipated 

vs. actual main post-program activity, anticipated 

vs. actual post-program debt levels and pre- and 

post-graduation satisfaction with PTI program and 

institution. It should be noted that the in-school 

perceptions/data will be based on a smaller sample 

size (n-value) than what was reported in Phase II: 

In-School Survey; therefore, in-school values presented 

in this report may not exactly correspond to previously 

reported values. 

2.5.3 Regional and Program Area Outcomes

It should also be noted that graduate outcomes are 

frequently compared between regions. Canadian prov-

inces have been grouped into five regions, as in the 

Phase II: In-School Survey report, as follows:

• Atlantic: Newfoundland and Labrador, Nova Scotia, 

New Brunswick, Prince Edward Island

• Quebec

• Ontario

• Prairies: Manitoba, Saskatchewan, Alberta, 

Northwest Territories

• British Columbia.

Graduate outcomes are also compared between 

program areas. Program areas are presented in six 

broad categories: 

• Trades/technical training (e.g., construction,  

automotive) 

• Design (e.g., interior decorating, fashion) 

• Health (e.g., dental care, beauty/esthetics) 

• Media/information technology (e.g., office admin-

istration, computers) 

• Other service (e.g., social services, childcare) 

• Other (e.g., performing arts, culinary/cook/chef). 

A complete listing of all programs offered by PTIs in 

the six broad categories can be found in Appendix A.
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2.6 Report Overview
Following a look at participant demographics, the 

remainder of the report is divided into the following 

sections:

• Program Completion: graduation rates, predictors 

of program completion.

• Post-Program Status: post-program pathways of 

graduates and non-graduates, educational and 

employment outcomes, anticipated and actual 

post-graduation outcomes.

• Post-Program Employment: relationship between 

job and PTI training, characteristics of main job, 

pre- and post-graduation income comparison.

• Education-Related Debt: anticipated and actual 

debt, debt-to-income ratio, debt repayment diffi-

culties, understanding of loans.

• Satisfaction with Program/Institution: pre- and 

post-graduation satisfaction with institution and 

program. 

• Equity Group Analysis 

• Conclusions: summary of graduate outcomes, 

major differences between in-school expectations 

and post-graduation outcomes.

2 .  Research Methodology





3.1 Student Characteristics
In Phase II of the SCCCS, it was shown that several 

factors distinguished students attending PTIs from 

those attending public colleges. While a high proportion 

of students in both the public and private college 

system are female, students entering PTIs tend to be 

older, are more likely to have dependants under the age 

of 18 and are less likely to be living with their parents. 

One-quarter of PTI students were born outside Canada, 

contributing to a higher proportion having previously 

graduated from PSE. In addition, the household income 

of students attending PTIs is generally lower than that 

of their public college counterparts.

As outlined in Section 2, 61 percent of students 

completing the In-School Survey agreed to participate 

in Phase III of the study. Exactly half of the individuals 

who agreed to participate in Phase III completed the 

Graduate Survey and provided consent to link their 

Phase II and Phase III responses. The purpose of 

Section 3 is to determine if the characteristics of 

Phase II and Phase III respondents are similar or if 

significant differences exist between these groups. 

To ascertain the extent to which graduates who 

participated in the Phase III research shared similar 

characteristics with participants in the In-School Survey 

(Phase II), the consultant analyzed the characteristics 

of three survey groups. These groups are broken down 

in Table 3-1.

Further analysis of the characteristics of the three 

groups was completed to identify the extent to which the 

Group 3 cohort resembled the general PTI student body.

11

3. Survey Participant  
 Demographics

Table 3-1: Description of Groups under Comparison

Group Group Description n

Group 1 Students who completed the In-School Survey 13,721

Group 2 Students who completed the In-School Survey and agreed 
to participate in Phase III of the study (Graduate Survey)

8,324

Group 3 Students who completed the Graduate Survey 4,141

3.1.1 Demographics

The population of students completing the Graduate 

Survey (Group 3) has a high proportion of female 

students (74 percent), similar to the population com -

pleting the In-School Survey (73 percent). As highlighted 

in Figure 3-1, it appears that the Graduate Survey was 

not characterized by any gender bias, as the proportion 

of females who participated in the Phase III survey 

was similar to that for both the Group 1 and Group 2 

cohorts. While the ratio of male to female students 

varies across provinces and programs, the overall 

proportion of female students is higher than it is in 

the public post-secondary system (69 percent).
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Figure 3-1: Distribution of Respondents by Gender—Three Groups

Reference: QF1 (In-School Survey)

Group 1 n=13,435, Group 2 n=8,269, Group 3 n=4,117 (weighted data exclude “don’t know” and non-responses)

Note: Numbers may not add up to 100 percent due to rounding.
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Figure 3-2: Distribution of Respondents by Age—Three Groups

Reference: QF2a (In-School Survey)

Group 1 n=12,806, Group 2 n=7,963, Group 3 n=3,980 (weighted data exclude “don’t know” and non-responses)

Note: Numbers may not add up to 100 percent due to rounding.

Group 1
Group 2
Group 3

19% 19%18%

Students completing the Graduate Survey ranged 

from 18 to 65 years of age. The mean age was 29, iden-

tical to the groups completing the In-School Survey 

and agreeing to participate in the Graduate Survey. 

Students attending PTIs tended to be older than students 

in the public college system: 48 percent of PTI students 

were 25 or older, compared to 30 percent of public 

college students who were in the same age group.

Again, as highlighted in Figure 3-2, there was no 

statistical difference in distribution of respondents 

on the basis of age group across the three cohorts.

Similar proportions of students in the private 

and public systems are single. In this case, “single” 

refers to students who had never been married as 

well as those who were separated, divorced or wid  -

owed. As depicted in Figure 3-3, a higher proportion 

of students participating in the Graduate Survey 

were married/common-law (30 percent) compared 

to stu   dents participating in the In-School Survey 

(27 percent). In public colleges, on average 70 percent 

of students reported being single while in school. 

This difference is potentially the result of married/

common-law students being easier to contact for 

participation in the Graduate Survey, reflecting the 

maturation of the sample.
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In Phase II, it was shown that students attending 

PTIs were significantly more likely to be supporting 

one or more children under the age of 18 than were 

their counterparts attending public colleges (37 percent 

of PTI students supported a child vs. 17 percent of 

public college students). Students participating in 

the Graduate Survey were even more likely to have 

dependants under 18 years old: 40 percent of Phase III 

participants supported at least one such dependant. 

However, as highlighted in Figure 3-4, differences 

between the groups were modest and did not merit 

data weighting.

Students attending PTIs reported relatively low gross 

household incomes in the In-School Survey, with one-

third indicating incomes of less than $20,000. Similarly, 

34 percent of Graduate Survey participants reported 

gross household incomes of less than $20,000. While the 

income was similar, it was earned by different members 

of the household in the two groups. A larger proportion 

of students in Phase III reported that the income was 

earned by them or their spouse/common-law partner. 

In comparison, participants in the In-School Survey 

more often indicated that their household income 

included that of parents or other relatives.

3 .  Survey Participant Demographics
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divorced / widowed)

Figure 3-3: Distribution of Respondents by Marital Status—Three Groups

Reference: QF8 (In-School Survey)

Group 1 n=13,290, Group 2 n=8,232, Group 3 n=4,106 (weighted data exclude “don’t know” and non-responses)

Note: Numbers may not add up to 100 percent due to rounding.
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Figure 3-4: Distribution of Respondents by Number of Dependants—Three Groups

Reference: QF9 (In-School Survey)

Group 1 n=10,263, Group 2 n=6,948, Group 3 n=3,283 (weighted data exclude “don’t know” and non-responses)

Note: Numbers may not add up to 100 percent due to rounding.

Group 1
Group 2
Group 3



The living arrangements while attending school of 

students participating in the Graduate Survey were 

similar overall to those of the larger group of students 

participating in the In-School Survey (see Figure 3-6). 

Graduates were more likely to be living with family/

parents (36 percent) or with a spouse/common-law 

partner (30 percent) than by themselves (18 percent) or 

with roommates (16 percent). Students and graduates 

attending PTIs were significantly less likely to be living 

with family/parents compared to students attending 

public colleges (42 percent).

As depicted in Figure 3-6, it appears that graduation 

has had only a modest impact on the living arrange-

ments of PTI students. For example, approximately 

one in five (20 percent) students reported living with 

a roommate. In comparison, the proportion of gradu-

ates residing with a roommate declined to 16 percent 

of the total cohort.

As highlighted in Figure 3-7, PTI students were more 

likely to be employed prior to attending PTIs rather 

than being in school/training, unemployed or at home 

with children. Students’ status prior to enrolment in a 

PTI was similar for participants in the Graduate Survey 

and In-School Survey. Again, this confirms that the 

outlined sample for the Graduate Survey was very 

similar to that of the In-School Survey.
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The most frequently attended programs at PTIs 

are health-related (39 percent), followed by pro -

grams in media/information technology (29 percent), 

trades/technical training (seven percent) and design 

(three percent). In both Phase II and Phase III, a similar 

proportion of respondents attended programs in each 

of the aforementioned broad categories. Again, this 

demonstrates that the Phase III sample closely mirrors 

the Phase II sample.

Analysis was also undertaken to establish the extent 

to which the length of program for the graduate sample 

(Group 3) matched that for the In-School Survey 

(Group 1). As highlighted in Table 3-3, while the program 

lengths for all three groups were generally equivalent, 

there were fewer respondents in the Graduate Survey 

(Group 3) enrolled in programs of more than 18 months’ 

duration. However, given that the consultant had a 

limited time period to complete the follow-up survey, 

it would be expected that individuals enrolled in 

longer-term programs in the In-School Survey would 

not be available to participate in the Graduate Survey 

during the survey administration period.
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Table 3-2: Student Enrolment in Programs Offered at PTIs

Programs Group 1 Group 2 Group 3

Health 38.8% 39.0% 39.1%

Health Care/Health Services 19.0% 20.2% 19.5%

Hairdressing 6.1% 5.4% 6.0%

Beauty/Esthetics/Cosmetology 6.2% 5.6% 6.2%

Dental Care 3.2% 3.4% 3.3%

Alternative Healthcare (Acupressure) 0.9% 1.1% 0.8%

Other Health 3.3% 3.3% 3.3%

Trades/Technical Training 6.7% 6.6% 7.4%

Construction/Other Trades 2.2% 2.4% 3.0%*

Aviation 0.8% 0.9% 0.6%

Driver Training 1.2% 1.0% 1.3%

Automotive Service/Business/Retail 0.5% 0.4% 0.4%

Electronics/Engineering/Robotics 0.4% 0.3% 0.3%

Civil Engineering Technology 0.2% 0.2% 0.1%

Other Trades/Technical Training 1.4% 1.4% 1.8%

Media/Information Technology 27.3% 28.3% 29.3%

Office Business Administration 17.1% 17.5% 18.5%

Computers 5.9% 5.9% 5.7%

Radio/Television/Film/Music 2.3% 2.6% 2.7%

Desktop Publishing/Multimedia 0.4% 0.5% 0.5%

Journalism/Photography 0.4% 0.5% 0.4%

Other Media/Information Technology 1.3% 1.3% 1.6%

Design 3.4% 3.1% 3.0%

Interior Decorating/Design 0.8% 0.8% 0.7%

Fashion/Design/Merchandising 0.5% 0.4% 0.6%

Other Design 2.0% 1.8% 1.7%

Other Service 11.0% 10.7% 11.0%

Law and Security 4.2% 4.2% 4.6%

Child and Youth Worker/Special Ed./Ed. Assistant 2.1% 2.1% 2.1%

Childcare 1.5% 1.3% 1.1%

Counselling 0.7% 0.8% 0.6%

Social Services/Community Support 0.9% 0.9% 1.0%

Other Service 1.6% 1.5% 1.6%

Other 12.8% 12.3% 10.2%

Performing Arts 2.1% 2.1% 1.2%

Bible/Theological 2.3% 2.4% 1.5%

Hospitality/Tourism/Travel 4.7% 4.0% 3.8%

Culinary/Cook/Chef 0.7% 1.0% 1.0%

Animal Care 0.7% 0.6% 0.7%

General Upgrading 0.5% 0.4% 0.2%

Other 1.4% 1.5% 1.6%

Reference: QA2 (In-School Survey)

Group 1 n=13,721, Group 2 n=8,324, Group 3 n=4,141 

Note: Numbers may not add up to 100 percent due to rounding.

* Denotes a significant difference between Group 3 and Groups 1 and 2.
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Analysis of the geographic distribution of respondents 

in the Graduate Survey (Group 3) suggests that there 

were few differences on the basis of region, as the 

distribution of responses by region was similar across 

all three cohorts.

Students participating in the Graduate Survey were 

more likely to have applied for, and received, a gov -

ernment student loan prior to attending their PTI 

program compared to students completing the In-School 

Survey. However, the proportion of students who had 

outstanding debt related to this loan was the same 

for both groups, indicating that a higher proportion 

of students participating in the Graduate Survey had 

retired their debt prior to starting their PTI program.

Another difference between Phase II and Phase III 

participants relating to debt was the sources used to 

fund their current PTI program. Students were asked 

to indicate which of 14 different income sources they 

were using to finance their PTI program. Participants 

in the Graduate Survey were somewhat more likely to 

have received a government student loan, a govern-

ment scholarship or bursary or a line of credit/bank 

loan than were participants of the In-School Survey.

Table 3-3: Program Length

Program Length Group 1 Group 2 Group 3

Less than 3 months 1% 1% 1%

3 to 6 months 12% 12% 14%*

7 to 12 months 61% 61% 69%*

13 to 23 months 18% 17% 13%*

24 to 35 months 7% 7% 3%*

36 to 47 months 1% 1% 0.4%*

> 18 months 13% 14% 7%*

> 47 months 1% 1% –

Reference: QA3 (In-School Survey)

Group 1 n=13,543, Group 2 n=8,239, Group 3 n=4,110 (weighted data 

exclude “don’t know” and non-responses)

Note: Numbers may not add up to 100 percent due to rounding.

* Denotes significant difference between Group 3 and Groups 1 and 2.

Table 3-4: Location of PTI

Region Group 1 Group 2 Group 3

Atlantic 23% 22% 21%

Quebec 5% 5% 5%

Ontario 30% 32% 34%

Prairies & NT 21% 20% 21%

BC 21% 21% 19%

Group 1 n=13,721, Group 2 n=8,324, Group 3 n=4,141 

Note: Numbers may not add up to 100 percent due to rounding.
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Figure 3-9: Funding Sources for PTI Program

Reference: QE6 (In-School Survey)
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3.2 Group Comparison Results
In comparing Groups 1, 2 and 3, only minor differences 

in student characteristics were identified. There are 

several possible explanations for these modest differ-

ences. First, at the time of Phase III, a certain subsection 

of the population participating in Phase II may have 

been lost. For example, a younger, more mobile portion 

of Group 2 may have relocated prior to Phase III, making 

them impossible to contact and thereby influencing 

several characteristics of Group 3. Second, the observed 

differences may have been caused simply by maturation 

of the group, as the SCCCS occurred over a two-year 

period. Finally, differences in demographics may have 

been observed because the sample size of each group 

was large; therefore, only a small change in percentage 

was required to reach statistical significance.   

Overall, the population of individuals completing the 

Graduate Survey can be considered representative of 

the population that completed the In-School Survey 

and who agreed to participate in the Graduate Survey. 

To this end, the graduate outcomes presented in this 

report can be taken as representative of the general 

population of students and graduates who attend or 

graduate from Canada’s private PSE system.
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4.1 Overview of Student Program Completion
Students participating in the SCCCS graduated at a 

rate of 98 percent. The majority of students who did 

not graduate left their PTI altogether (92 percent); 

only a small proportion (eight percent) changed 

programs within the institution. Forty-four percent 

of non-graduates left their program due to personal 

circumstances or dissatisfaction with the program 

or institution. Over three-quarters of non-graduates 

had completed more than 50 percent of their studies 

prior to leaving. 

Several variables were predictors of PTI non-

graduation, including income, presence of a disability, 

education level achieved by parents and prior education 

obtained by the student. Importantly, students’ 

reasons for entering a PTI program and anticipated 

activity subsequent to completing the program were 

also predictors of graduation.
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Figure 4-1: Graduation Rates and Non-Graduate Post-Program Pathways

Reference: Section A

n=4,141 (PTI graduates and non-graduates)

4. Program Completion

4.2.1 Graduation Rates

The vast majority (98 percent) of students participating 

in Phase III of the SCCCS graduated from their PTI 

program. Of the two percent who did not graduate, 

the majority (92 percent) left the institution without 

completing their program, while only eight percent 

enrolled in a different program at the same institution. 

The high graduation rate could reflect the considerable 

financial investment made by PTI participants, as well 

as the relatively short duration of PTI programs (most 

require less than one year to complete).

Across provinces, students attending PTIs in Alberta 

were more likely not to graduate from their program. 

This probably reflects the booming economy and 

high wages attracting individuals to the job market 

in Alberta in recent years. Among different programs, 

the proportion of students enrolled in health-related 

programs who did not graduate was significantly lower 

than the sample average.

4.2 Proportion of Students Graduating from PTIs
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4.2.2 Program Non-Completion

Given that the majority (98 percent) of respondents 

graduated from their respective program, limited anal-

ysis was undertaken regarding the reasons for program 

non-completion. It should be emphasized that infor-

mation in this section is based on the relatively few 

(n=76) individuals who did not complete their program.

As detailed in Table 4-1, there were numerous 

reasons cited by respondents regarding why they did 

not graduate, with the most common being personal 

circumstances (cited by 25 percent of non-completers), 

disappointment with the program or institution 

(19 percent) or a change of program/job goals or 

plans (12 percent).

Approximately three-quarters (76 percent) of 

non-graduates completed at least half of their 

program prior to leaving the institution or changing 

programs. The majority (70 percent) of non-graduates 

did not have plans to return to their program, but 

27 percent intended to complete their program at a 

later date.

Table 4 1: Primary Reason for Not Completing  
 PTI Program

 
Reason for Non-Completion

Primary 
Reason

Personal circumstances 25%

Disappointed with program or  
college/institute

19%

Changed mind about program/job goals or 
plans changed

12%

Got a job / Decided to work 12%

Financial 10%

College/institute was shut down /  
Program was terminated

6%

Disappointed with own performance/  
Failed program

4%

Transferred to or qualified for admission  
at other public university/college

3%

Transferred to or qualified for admission  
at other PTI

3%

Inconvenience 3%

Reference: A5

n=76 (PTI non-graduates)
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4.2.3 Predictors of PTI Non-Completion 
(Profiles)

Further analysis of the survey data was undertaken 

to identify factors as predictors that could be associated 

with non-completion of a PTI program. Again, due 

to the very small number of non-completers (n=76), 

findings from this section should be interpreted with 

caution, as the sample size for several of the subco-

horts was very small.

Several demographic factors correlated with 

graduation from a PTI. Students living in households 

with a gross income of less than $10,000 were signif-

icantly more likely not to graduate from their PTI 

program. Likewise, a higher proportion of students who 

self-identified as having a disability did not graduate 

from their program. In addition, the level of education 

held by parents had a significant effect on the gradu-

ation rates of their children. In the case where both 

parents did not have any PSE, students were less 

likely to complete their PTI program. In terms of 

students’ own previous education, those who had not 

obtained a high school diploma before attending their 

private college program were less likely to graduate 

than were students with higher levels of education. 

The main activity of students prior to entering their 

PTI program (e.g., employed, in school, stay-at-home 

parent) had no effect on their probability of graduating.  

Other variables affecting graduation rates were 

related to students’ reasons for entering a PTI and their 

anticipated activity upon graduation. A significantly 

higher proportion of students who enrolled in a private 

college to increase their earning potential or remu-

neration did not graduate compared to students who 

enrolled for other reasons, such as to change their 

career/field or gain specific practical skills or those who 

were required/encouraged to do so by their employer. 

Students who anticipated pursuing further studies 

after completing their PTI program were less likely to 

graduate than were students who anticipated working 

after graduation. In other words, at the time of the 

In-School Survey, a higher proportion of students who 

became non-graduates expected to enroll in further 

studies after completing their PTI program. Similarly, 

a lower proportion of non-graduates anticipated seeking 

employment related to their PTI program when the 

In-School Survey was conducted.

4 .  Program Completion





5.1 Post-Program Pathways
Upon leaving PTI programs, students embarked on 

various pathways before finding employment. At approx-

imately six months post-program, some students were 

working, while others were taking further PSE or were 

unemployed. For the purpose of simplifying subsequent 

analysis and discussion, students’ post-PTI program 

outcomes have been categorized as follows: 

• Working: Graduated and working either full or 

part time (and not attending school).

• In school: Attending school either full or part time 

(including those working while in school). It was 

assumed that jobs held while in school were used 

to support education-related goals.

• Unemployed and looking for work: Neither working 

nor in school but looking for employment.

• Unemployed and not looking for work: Neither 

working nor in school and not looking for employ-

ment (e.g., homemaker, caring for family).

The likelihood of being employed, in school or 

unemployed post-program depended upon graduation 

status. The majority of PTI graduates (79 percent) were 

working, either full (60 percent) or part time (19 percent), 

six months after program completion. A significantly 

lower proportion of non-graduates were working 

post-program (65 percent), whether full (56 percent) 

or part time (nine percent). The probability of being 

in school six months post-program was equal for 

graduates (six percent) and non-graduates (six percent), 

although non-graduates were more likely to be attend-

ing a public institution (five percent) than a private 

institution (one percent); graduates were equally likely 

to be enrolled in a private or public institution 

(three percent each). The proportion of non-graduates 

unemployed at the time of the survey (28 percent) was 

almost double the proportion of unemployed PTI 

graduates (15 percent).

The majority of graduates and non-graduates went 

directly from private college to work or further PSE. 

A small proportion of graduates (five percent) and 

non-graduates (12 percent) enrolled in further post-

secondary studies after leaving their PTI program 

before finding work or becoming unemployed. Of the 

PTI graduates who enrolled temporarily in further 

education, approximately 80 percent went on to find 

employment. Of PTI non-graduates who temporarily 

enrolled in additional education, two-thirds were 

employed at the time of the Graduate Survey. A slightly 

larger group of graduates (11 percent) and non-graduates 

(14 percent) were unsuccessful in securing post-program 

employment and remained unemployed.

The pathways and post-program status of graduates 

and non-graduates approximately six months after 

leaving their PTI program are illustrated in Figures 5-1 

and 5-2.
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5. Post-Program Status

3 It should be noted that many students in BC attend college for their first two years, then transfer into the third year of a university program to 
obtain their degree.

Subsequent to program completion, 11 percent of PTI 

graduates enrolled in further PSE. At the time of the 

Graduate Survey, six percent of PTI graduates were 

still attending school, while five percent had left their 

studies and were either employed or unemployed. 

The same proportion of non-graduates (six percent) 

was attending school when the Graduate Survey was 

conducted, although a larger proportion (18 percent) 

of non-graduates had enrolled in further studies since 

leaving their program.

Post-graduation, a smaller proportion of PTI grad-

uates enrolled in further PSE compared to graduates 

in the public system. In BC, 28 percent of public college 

students3 were attending school nine to 20 months 

5.2 Pursuit of Further Education
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post-program, and 34 percent had taken further PSE 

at some point since leaving their college program. 

PTI graduates who attended further studies after 

completing their PTI program were more likely to be 

single (never married), living with roommates and not 

supporting children. A significantly higher proportion 

of these graduates did not have any education-related 

debt at the time of the In-School Survey and had not 

applied for, or received, a government student loan. 

A higher proportion of graduates enrolled in further 

studies had entered their PTI program directly after 

high school and had not previously obtained a post-

secondary diploma, degree or certificate. These grad-

uates were more likely to indicate that the private 

institution they attended was not their first choice; 

rather, they had wanted to attend university. They also 

had different expectations as to the outcome of their 

PTI education. Compared to graduates who did not 

enroll in further studies, a lower proportion of graduates 

who participated in additional PSE felt very confident 

that they would be able to find a job related to their 

training after graduation.

There were several differences in educational 

outcomes by region and program type:

• Graduates of technical/trades training programs 

and graduates of health-related programs were least 

likely to enroll in further PSE. Only four percent of 

graduates from health-related programs were enrolled 

in studies at the time of the Graduate Survey.

• A higher proportion of students from “other” pro -

grams (15 percent) were taking additional PSE at 

the time of the Graduate Survey.

• Graduates of private institutions located in BC were 

more likely to attend further PSE: eight percent 

were in school at the time of the Graduate Survey.

• Graduates of private institutions located in Ontario 

were significantly less likely to attend further studies: 

four percent were in school at the time of the 

Graduate Survey.

• A higher proportion of graduates in Quebec 

(13 percent) were enrolled in PSE during the 

Graduate Survey.

Most graduates (55 percent) who entered further 

studies upon completion of their current studies 

enrolled in another program at a PTI. On the other 

hand, the majority of non-graduates (59 percent) going 

on to further studies were enrolled at a public college. 

5 .  Post -Program Status
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Types of post-secondary institutions attended varied 

by region:

• Graduates from BC were more likely to attend a 

private institution when taking further studies and 

were less likely to attend a public college.

• Graduates from Quebec were more likely to attend 

a public college when pursuing further studies.

The reason most commonly cited by PTI graduates 

for enrolling in further studies was the need for 

more training to obtain the type of job they desired 

(34 percent). A similarly large proportion of graduates 

pursuing further education did so to improve them-

selves, believing that, in general, more education 

would afford them additional or better opportunities 

(26 percent). Other reasons mentioned by graduates 

included taking the course again and that further studies 

were necessary because the PTI education received 

was not formally recognized. While PTI non-graduates 

also indicated that they needed more training to secure 

their preferred job (19 percent), an equally large 

proportion (19 percent) pursued further education 

because they were dissatisfied with the training provided. 

Non-graduates also cited the belief that the more 

education they had, the better off they would be 

(14 percent) or the fact that they had decided to 

change jobs or careers (12 percent) as reasons for 

enrolling in additional PSE. 

Reasons for pursuing further studies varied by region 

and program type:

• In Quebec, the majority of graduates (57 percent) 

pursued further studies because they needed the 

training to secure desired employment.

• Graduates from health-related programs were less 

likely to pursue further education because they 

needed more training for a particular job; rather, 

they were more likely to seek further education to 

continue to improve themselves because they felt 

that more education was beneficial. 

The majority of PTI graduates (65 percent) felt it was 

somewhat likely (30 percent) or very likely (35 percent) 

that they would enroll in future studies within the 

next five years. An even greater proportion of non-

graduates (76 percent) anticipated participating in 

additional PSE at a later date.

More than half of graduates mentioned aspiring to 

upgrade their skills (67 percent) and obtain additional 

education (59 percent) as reasons for their anticipated 

future enrolment in studies. Other reasons mentioned 

by graduates included general interests or personal 

development (47 percent), a desire to go to a public 

college or university (32 percent) and an expectation 

that the job market will change over time (30 percent). 

PTI non-graduates noted similar motivation for pursu-

ing future studies.   

The likelihood of, and reasons for, taking further 

PSE varied by program type, as shown in Table 5-3. 

Notable points include:

• Compared to graduates of other programs, graduates 

of trades/technical training programs more com -

monly indicated that they were not at all likely to 

enroll in future studies and less commonly indicated 

that they were very likely to enroll. Graduates from 

trades/technical training programs most often 

intended to upgrade skills and were least likely to 

attend a public college or university because of 

future enrolment in PSE.

Table 5-1: Reasons for Pursuing Further Studies

 
Reason for Further Studies 

% of PTI 
Graduates

Needed more training to find the kind  
of job I want 

34%

Wanted to keep improving myself / The more 
education I have the better off I will be

26%

General interests or personal development 8%

Decided I wanted to change jobs or careers 7%

To study at a public college or university 5%

Program was a prerequisite 4%

Upgraded to a degree / Wanted a degree 4%

To finish education started prior to  
PTI program

3%

Dissatisfied with training at PTI 2%

To improve my language skills 1%

As a requirement of my job (paid for by work) 1%

Other 5%

Total 100%

Reference: C1

n=427 (graduates who enrolled in further studies after PTI graduation)
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• A significantly lower proportion of graduates from 

media/information technology programs thought 

it was very likely that they would enroll in further 

education. This corresponds to the results of the 

In-School Survey, in which a significantly lower 

proportion of media/information technology stu -

dents were likely to cite a potential change in the 

job market as a reason to pursue further studies.

• A higher proportion of graduates from health-related 

programs would enroll in further studies to upgrade 

for a current or desired career, and a lower proportion 

were likely to seek further education due to changes 

in the job market.

5 .  Post -Program Status

Table 5-2: Reasons for Anticipated Future Enrolment  
 in Studies

 
 
Reason for Further Studies

% of PTI Graduates 
Likely to Continue 

Education

Keep upgrading skills 67%

Want to get more education 59%

General interests or personal 
development

47%

Go to public college or university 32%

Job market will change 30%

Upgrade for current/ 
desired career

4%

Change of career 3%

To get a job / To become  
more employable

2%

Dissatisfied with training at PTI 1%

Financial security 1%

To take advanced training /  
follow-up modules

1%

Other 1%

Reference: D7b

Multiple responses

n=2,607 (graduates who were “somewhat likely” or “very likely”  

to enroll in future studies)

19%
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35%
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100%

Not at all likely Somewhat unlikely Somewhat likely Very unlikely

Figure 5-5: Anticipated Participation in Future Studies 

Reference: D7a

n=4,065 (PTI graduates)

Table 5-3: Anticipated Enrolment in Further Studies  
 by Program Type

 
n

% Likely / Very Likely to 
Enroll in Further Studies

Overall Average 4,065 65%

Trades/Technical 
Training

302 57%

Design 121 58%

Health 1,596 68%

Media/Information 
Technology

1,183 61%

Other Service 448 68%

Other 415 70%

Reference: D7a
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5.3 Employment Outcomes
More than three-quarters of PTI graduates (79 percent) 

were employed (76 percent) or self-employed (approx-

imately three percent) six to 12 months after completion 

of their program. The majority of graduates were 

employed or self-employed full time (60 percent) rather 

than part time (19 percent). Non-graduates were 

significantly less likely to be working post-program 

(65 percent) than were graduates.

At the time of the survey, approximately 15 percent 

of PTI graduates were unemployed, including approx-

imately ten percent who were looking for work and 

five percent who were not doing so. The latter group 

of unemployed graduates included individuals in co-op/ 

practicum positions and full-time homemakers (e.g., 

individuals on maternity leave or caring for family). 

Non-graduates were almost twice as likely to be un  -

employed (28 percent) as were graduates, although it 

cannot be assumed that there was a larger proportion 

of non-graduates who couldn’t find a job compared 

to graduates. A significantly higher proportion of 

non-graduates (15 percent) were unemployed and 

not looking for work at the time of the survey.

59%

17%
2% 2% 1%

0%

20%

40%

60%

80%

100%

Employed
full time

Employed
part time

Self-employed
full time

Self-employed
part time

Start job within
next 4 weeks

Figure 5-6: Employment Status of PTI Graduates

Reference: B1, B5

n=4,065 (PTI graduates)

Note: Numbers do not add up to 100 percent due to other outcomes not shown.

10%
3% 0.3% 2%

0%

20%

40%

60%

80%

100%

Unemployed
seeking work

Unemployed
not seeking work

Co-op /
practicum or

internship
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Figure 5-7: Unemployment Status of PTI Graduates

Reference: B1

n=4,065 (PTI graduates)
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Figure 5-8: Self-Employment Rates by Major Program Area

Reference: B1

Health n=1,596, Media/Information Technology, n=1,183, Trades/Technical Training n=302, Design n=121, Other n=415, Other Service n=448

Graduates in health and media/information tech-

nology programs more often indicated that they were 

self-employed than did graduates of “other service” 

programs. Highlighted in Figure 5-8 is the proportion 

of graduates by major program area who reported 

being self-employed on a full- and part-time basis at 

the time of the survey.

Employment outcomes for PTI graduates varied by 

program type and region, as outlined in Table 5-4:

• Graduates of health programs were significantly 

more likely to be working post-graduation (83 per -

 cent) and less likely to be unemployed and looking 

for work (eight percent). 

• A lower proportion of media/information technol-

ogy graduates (76 percent) and graduates of “other” 

programs (75 percent) were working six months 

post-program. There was a higher proportion of 

media/information technology graduates unem-

ployed, both looking for work (12 percent) and not 

looking for work (eight percent). 

• Graduates from both the Atlantic (84 percent) and 

Prairie regions (84 percent) were more likely to be 

employed than were graduates from other regions. 

A higher proportion in each region was employed 

full time (72 percent and 68 percent in the Atlantic 

and Prairies respectively), whereas a lower propor-

tion was employed part time (11 percent and 

13 percent in the Atlantic and Prairies respectively). 

• Ontario graduates had lower found work rates 

(76 percent) compared to the national average 

(79 percent). Ontario graduates were also less likely 

to be working full time (54 percent) and more likely 

to be working part time (20 percent). In addition, a 

higher proportion of Ontario graduates were unem-

ployed and looking for a job (15 percent) post-

graduation. Notably, at the time of the In-School 

Survey, students from Ontario were significantly 

more likely to anticipate working in their field of 

study post-program, highlighting the difficulty 

encountered by Ontario graduates in finding work 

relevant to their education. 

• Self-employment was more common in BC, with 

three percent of graduates self-employed full time 

and three percent part time (higher than the national 

level of two percent in both cases). Interestingly, at 

the time of the In-School Survey, students in BC were 

significantly more likely to anticipate starting their 

own business post-program compared to students 

from other regions. A significantly lower proportion 

(seven percent) of BC graduates were unemployed 

and seeking work six months post-program.

• The employment profiles of BC graduates were 

similar to those of Ontario graduates, as the propor-

tions of BC graduates working full time (54 percent) 

and part time (19 percent) were similar to those of 

Ontario graduates.
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Table 5-4: Current Status of PTI Graduates by Selected Characteristics

 
 
 

Sample 
Size

Working  
(Full or  

Part Time)— 
Including Self-
Employment

 
 
 

Attending 
School

 
 

Unemployed 
and Looking 

for Work

 
Unemployed 

and Not 
Looking for 

Work

 
Labour 

Force Survey 
Employment 

Rate**

Graduate Average 4,065 79% 6% 10% 5% 89%

Region

Atlantic 871 84%* 5% 9% 2%* 90%

Quebec 191 81% 13%* 5%* 2% 94%

Ontario 1,376 76%* 4%* 15%* 5% 84%

Prairies 846 84%* 7% 5%* 4% 94%

BC 781 79% 8%* 7%* 6% 92%

Gender

Male 1,041 75% 8% 13% 3% 85%

Female 3,000 81% 6% 8% 5% 91%

Program Type

Trades/Technical Training 302 83% 2% 12% 3% 87%

Design 121 74% 6% 9% 11%* 89%

Health 1,596 83%* 4%* 8%* 4% 91%

Media/Information Technology 1,183 76%* 5% 12%* 6%* 86%

Other Service 448 77% 10% 10% 3% 89%

Other 415 75%* 15%* 8% 2%* 90%

Equity Groups

Aboriginal 343 70% 12% 9% 9% 89%

Non-Aboriginal 3,118 80% 6% 10% 4% 89%

Disability 262 67% 6% 18% 10% 79%

No Disability 3,735 81% 6% 9% 4% 90%

Visible Minority 345 78% 4% 14% 4% 85%

Non-Visible Minority 3,415 80% 7% 9% 5% 90%

Reference: B1

** % working ÷ (% working + % unemployed but looking for work)

* Denotes significant difference within a characteristic (e.g., within region, gender, program type).

Note: Not all respondents provided information regarding region, program or gender.

As highlighted in Table 5-4, while the Labour Force 

Survey employment rate did not vary significantly 

across programs, the employment rate for Ontario 

graduates (84 percent) was below that of graduates 

in all other regions. Similarly, female graduates had a 

higher LFS employment rate (91 percent) than did male 

graduates (85 percent). On an equity group basis, most 

groups exhibited similar employment rates with the 

exception of those persons with a disability (79 percent 

employment rate).

Unemployed graduates looking for work noted 

various reasons for not finding employment. Most 

frequently, graduates mentioned insufficient work 

experience for existing jobs (19 percent), a dearth of 

jobs in general (16 percent) or a lack of available jobs 

for which their training was applicable (ten percent).

Graduates who were unemployed at the time of the 

survey (15 percent) were asked if they had, at some 

point since graduation, looked for employment. While 

68 percent of unemployed graduates were looking for 

work at the time of the survey, approximately 77 percent 

had at some point sought employment since graduating 

from their PTI program. 



Table 5-5: Reason for Current Unemployment 

 
Primary Reason Cited

% of Unemployed 
Graduates

Available jobs required more 
work experience than I have

19%

Not enough jobs were available 16%

Not enough jobs were available 
where I can use my training

10%

Training was not adequate to meet 
requirements of available jobs

8%

Laid off/Downsized 6%

Caring for children or family/ 
Pregnant

5%

Personal circumstance 5%

Moved from/to a new area  
or country

5%

Not yet legally entitled to work 
in Canada

4%

No particular reason 4%

Currently looking for employment 3%

Jobs with suitable pay were  
not available

3%

Didn’t like the job or field/ 
Currently looking for a  
new career

2%

Need to get a license/  
Take licensing exams first

2%

Temporary/Contract/ 
Seasonal work

2%

Unable or unwilling to leave the 
area (move for job)

1%

Still in school 1%

Need language training for job 1%

Working on starting up my 
own business

1%

Training was not recognized 1%

Ageism/Discrimination 1%

Volunteering 1%

Other mentions 2%

Don’t know/No response 2%

Total 100%

Reference: E2

n=395 (graduates currently unemployed and looking for work)

Table 5-6: Reason for Not Seeking Employment

 
Primary Reason Cited

% of Unemployed 
and Not Looking

Full-time homemaker or  
caring for family

38%

Poor personal health 15%

Personal or family responsibilities 14%

Want to travel/On vacation 6%

Currently in co-op/ Practicum  
or internship

5%

Not permitted to work/ 
On student visa

5%

No jobs in field 3%

Becoming licensed/certified 3%

In part-time or full-time studies 2%

Training I received wasn’t good 
enough so there is no point

2%

Other mentions 2%

Moving/Relocating 2%

No particular reason 2%

Don’t know 1%

Total 100%

Reference: E3

n=173 (graduates currently unemployed and not seeking work)
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5.4 Predictors of  
 Post-Program Status
Analysis of variance (ANOVA) was applied to deter-

mine the correlation between working while enrolled 

in PSE and employment status post-PTI program. It was 

found that students who worked while attending a 

private college were significantly more likely to be 

working post-graduation compared to students who 

did not work while in school. For those students who 

held a job during their program, 85 percent were 

employed at the time of the Graduate Survey compared 

to 77 percent of students who did not work during 

their program.
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It is interesting to compare the actual outcomes for 

PTI graduates to what they had anticipated as students. 

While in school, students were asked to predict their 

main post-graduation activity. The majority of students 

(81 percent) anticipated seeking employment, remain-

ing in their current job or returning to a previous job, 

while smaller proportions anticipated returning to 

school (ten percent) or starting a business (seven 

percent). As detailed in Table 5-7, the main activities 

of PTI graduates were similar after graduation compared 

to what they had anticipated. However, compared 

to earlier expectations, slightly lower proportions of 

graduates were employed (75 percent), had started their 

own business (three percent) or had pursued further 

education (four percent), as detailed in Table 5-7.

There were significant differences in anticipated 

main activity between graduates and non-graduates, as 

outlined in Table 5-8. A significantly lower proportion 

of non-graduates anticipated seeking employment 

in an area related to their education (58 percent) in 

comparison to graduates, whereas a significantly higher 

proportion of non-graduates anticipated taking another 

college program (18 percent) compared to graduates 

(six percent). This correlates with the lower proportion 

of non-graduates who were employed post-program 

(65 percent) and the higher proportion of non-graduates 

who enrolled in further studies post-program 

(18 percent) compared to graduates (79 percent and 

11 percent respectively).

Table 5-7: Anticipated and Actual Main Activity Six Months Post-Graduation

Anticipated Main 
Activity While in School

Main Activity Six Months 
Post-Graduation

 
% Difference

Seek employment in any area/Remain in current 
employment/Return to previous employment 

81% 75% -6%

Start own business/Be self-employed 7% 4% -3%

Pursue further education 10% 6% -4%

Other 2% 14% -12%

Reference: QD6 (In-School Survey), B1, E22 (Graduate Survey)

n=4,065

Table 5-8: Anticipated Main Activity after PTI Program Completion

PTI Graduates PTI Non-Graduates

Seek employment in area related to current studies 76% 58%* 

Start own business 7% 12%

Take another college program 6% 18%*

Take a university program 4% 4%

Seek employment in any area 3% 3%

Continue working at current job/business 1% 2%

Return to previous employment 1% -

Other 2% 3%

Total 100% 100%

Reference: QD6 (In-School Survey)

Graduate n=4,037, Non-graduate n=75 (weighted data exclude “don’t know” and non-responses)

* Denotes significance difference in anticipated main activity between graduates and non-graduates.



6.1 Pathways to Labour Force Attachment
Approximately six months post-program, 79 percent 

of PTI graduates were working either full (60 percent) 

or part time (19 percent). An additional three percent 

of graduates were in school and employed. As outlined 

in Section 5, the three percent who were in school and 

employed are not considered in the analysis of working 

graduates. A small proportion of graduates (six percent) 

who were unemployed or in school and not working 

at the time of the Graduate Survey had at some point 

held a job since completing their PTI education.

Over half (59 percent) of working PTI graduates had 

been employed in only one position since graduating 

from their PTI program. More than one-quarter (29 per -

 cent) had held two jobs since graduation, leaving a 

relatively small proportion (12 percent) having worked 

in three or more positions. These results suggest PTI 
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Figure 6-1: Employment Post-PTI Program
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Figure 6-2: Number of Jobs Held Since Graduation

Reference: E4

n=3,253 (working graduates)



graduates make relatively few transitions in the job 

market within their first six months post-graduation.  

Regionally, students from BC were the most unsettled: 

a significantly lower proportion of graduates from BC 

had worked at only one job, whereas a higher proportion 

had held five or more positions since graduation.

At the time of the Graduate Survey, more than 

three-quarters (79 percent) of working PTI graduates 

held one job. Less than one-fifth (17 percent) of gradu-

ates were working in two positions, and a very small 

proportion (three percent) had three or more jobs. 

The number of jobs held by graduates varied by region 

and program type:

• In the Atlantic region, where graduates were signif-

icantly more likely to be working full time compared 

to those in other regions, a higher proportion of 

graduates had one job and a lower proportion held 

two positions.

• In the Prairies, where graduates were also more likely 

to be employed full time compared to those in other 

regions, a lower proportion of graduates held three 

or more jobs.

• Quebec graduates were more likely to hold three 

or more jobs compared to those in other regions.

• Graduates from media/information technology and 

trades/technical training programs more frequently 

held one job and less frequently held two jobs 

post-program.

• Health graduates were significantly more likely to 

be employed post-program, with a larger proportion 

holding one job and a smaller proportion holding 

two jobs.

As highlighted in Figure 6-3, the proportion of 

individuals holding more than one job did not differ 

on the basis of gender—both males and females were 

equal in terms of the proportion who only worked at 

one job (79 percent for each group).

A relatively small proportion (eight percent) of 

working PTI graduates who participated in the 

Graduate Survey were required to relocate to find 

employment. This is likely a reasonable estimate, given 

that significant tracking and tracing was conducted to 

locate students who, at the time of the In-School Survey, 

agreed to participate in Phase III. However, since 

students who moved for a job would have been more 

difficult to contact, the proportion who relocated for 

employment should likely be considered as greater 

than or equal to eight percent. 

Of those graduates who relocated for employment, 

more than one-third (37 percent) moved a distance 

that was greater than 500 kilometres. Almost one-third 

(29 percent) moved between 80 and 500 kilometres, 

while the remaining third (31 percent) travelled less 

than 80 kilometres from their original location. The 

proportion of working PTI graduates who relocated 

for employment and the distance moved for employ-

ment varied by program type and region:
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• Trades/technical training program graduates more 

commonly relocated long distances for employment. 

Not only were these graduates more likely to move 

for a job, a significantly higher proportion moved 

a distance greater than 500 kilometres.

• A significantly lower proportion of media/

information technology graduates relocated 

for employ   ment.

• Graduates from health-related programs moved 

shorter distances for employment. Compared to 

graduates from other program types, a higher 

proportion moved less than 50 kilometres and a 

lower proportion moved more than 500 kilometres.  

• Graduates from Ontario-based PTIs were less likely 

to have moved for a job, particularly a distance 

greater than 500 kilometres.

• Graduates from Atlantic-based PTIs more frequently 

moved long distances for employment. They were 

both more likely to relocate than students from 

other regions and more likely to travel distances 

greater than 500 kilometres.

Caution should be exercised in the interpretation 

of the relevant findings, as only a small proportion 

(eight percent) of employed graduates relocated to 

find employment.

19%
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37%
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40%
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80%

100%

< 50 km 50 to 80 km 80 to 500 km > 500 km

Figure 6-4: Distance Moved for Employment among Graduates Who Moved to Find Employment

Reference: E5b

n=279 (working graduates who relocated for employment) 

6.2 Job Relationship to PTI Training
Students frequently enroll in PTIs because the programs 

are shorter in length and more career-specific than 

programs at public colleges and universities. More 

than one-half of students participating in the In-School 

Survey cited “a change in career/to pursue a job” 

(36 percent), “to gain further skills in current field of 

work” (ten percent) or “to gain practical skills” (ten per -

 cent) as reasons for enrolling in their PTI program. 

Therefore, not only is it necessary to determine whether 

or not PTI students are securing jobs subsequent to 

graduation, it is also important to verify the relationship 

between graduates’ jobs and their program of study. 

Graduates who have obtained a job that is unrelated 

to their studies cannot necessarily attribute their 

employment to attending a PTI.

Consequently, working graduates were asked how 

their job(s) related to their PTI training. In this case, 

graduates assessed, on average, the relationship between 

their PTI program and all jobs held since graduation. 

More than three-quarters (80 percent) of graduates 

indicated that the jobs they held were either very 

related (55 percent) or somewhat related (25 percent) 

to their training. Less than one-quarter (19 percent) 

found no correlation between training and employ-

ment (i.e., current employment was unrelated to 

their training).

The proportion of PTI graduates indicating that 

their training and jobs were related was comparable 

to that for students in the public college system. In BC, 

82 percent of employed students, including graduates 

and non-graduates of public college programs, noted 

that they were employed in a training-related job 

nine to 20 months post-program.
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Reference: E22

n=3,253 (working graduates)

Graduates who were employed at the time of the 

Graduate Survey were asked if their main job, which 

was considered the job at which they worked the 

most hours, was related to their PTI training. Given 

that a large proportion (79 percent) of working gradu-

ates had only one job when the Graduate Survey was 

conducted, the relationship between a graduate’s main 

job and training was similar to the relationship between 

all jobs and training. More than three-quarters 

(78 percent) of graduates felt that their main job was 

either very related (57 percent) or somewhat related 

(21 percent) to their PTI training. 

A significantly higher proportion of PTI non-graduates 

(51 percent) indicated that their main job was unre-

lated to their PTI training, while a significantly lower 

proportion (23 percent) stated that their main job 

was very related to their education. 

Exactly one-half of working graduates transitioned 

from their PTI program directly into their main job. 

That is, approximately six months post-program, the 

job at which 50 percent of graduates spent the most 

time working was the first job they obtained following 

graduation. The majority (84 percent) of these grad-

uates noted that this job was either very related 

(64 percent) or somewhat related (20 percent) to their 

training. Non-graduates were significantly more likely 

than graduates to obtain a job directly out of school 

that was unrelated to their education.



The correlation between PTI education and the jobs 

held by graduates post-program varied by program 

type and region:

• Graduates from health-related programs more 

frequently transitioned from school directly into a 

job that was very related to their training. A higher 

proportion of health students, including students 

who did not transfer directly into their main job, 

stated that all of their jobs and their main job were 

very related to their education. Health graduates 

were significantly less likely to obtain a job that 

was only somewhat related or not related to their 

PTI program.

• Although a higher proportion of students in 

media/information technology programs antici-

pated working in a job related to their program, 

these students were significantly less likely to secure 

employment very related to their studies upon 

graduation. More commonly, graduates obtained 

jobs that were only somewhat related or not related 

to their program.

• Graduates in BC were more likely to find employ-

ment that was related to their studies compared 

to graduates from other regions.

• Ontario graduates were just as likely as graduates 

from other regions to have their main job be related 

to their training; however, a lower proportion stated 

that all jobs held since graduation were very related 

to their studies.

• In Quebec, a significantly higher proportion of grad-

uates stated that all of their jobs, including their main 

job, were not generally related to their PTI program.

In summary, more than three-quarters (78 percent) 

of working graduates indicated that their main job 

was either somewhat related or very related to their 

PTI training. For over half of graduates in this group, 

their main job was the first job they obtained after 

completing their PTI program. The remaining grad-

uates in this group were employed in one or more 

positions prior to being hired for their main position. 

As highlighted in Figure 6-8, employed PTI graduates 

had different pathways to their current employment. 

For example:

• Almost half (42 percent) of employed PTI graduates 

indicated that their current main employment was 

the only job that they had held since graduation 

and that the job was somewhat related to their 

PTI training.

• In contrast, other employed graduates experienced 

different labour market transitions. Half of employed 

graduates were employed in one or more inter-

mediate jobs before their current main position.

• Less than one-tenth (eight percent) of graduates 

transitioned directly from their training to a main 

job that was not directly related to their education.

• Overall, at the time of the survey, after tracking the 

various transitions of employed graduates, more 

than three-quarters (78 percent) of those who were 

employed reported working in a job that was some-

what or very related to their PTI training. Less than 

one-quarter (22 percent) of the employed cohort 

reported working in an unrelated job.
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6.3 Characteristics of Current (Main) Job
6.3.1 Job Characteristics

More than three-quarters (79 percent) of PTI graduates 

were working either full (60 percent) or part time 

(19 percent) approximately six months post-program. 

There was a wide variety of industries in which gradu-

ates were employed, the most common being health 

care and social assistance (25 percent), accommodation 

and food services (eight percent) and retail trade 

(seven percent). Given that a large proportion (78 percent) 

of graduates were working in a field related to their 

studies, it is not surprising that the industries in which 

students worked varied by program type:

• Graduates from trades/technical training were 

significantly more likely to be working in agriculture/

forestry/fishing/hunting (four percent), construction 

(26 percent), manufacturing (eight percent) and 

transportation/warehousing (18 percent).

• A higher proportion (17 percent) of graduates from 

design programs held jobs in retail trade.

• Media/information technology graduates were 

commonly employed in retail trade (ten percent), 

information (four percent), finance/insurance 

(11 percent), real estate/rental leasing (one percent) 

and professional/scientific/technical services 

(nine percent).

• A lower proportion of graduates from health pro -

grams were enrolled in manufacturing (two percent), 

finance/insurance (one percent) and professional/

scientific/technical services (four percent).

• Even though the proportion of graduates and 

non-graduates enrolled in each program type was 

similar except for health-related programs, PTI 

non-graduates were more likely to be working in 

construction (20 percent) and retail trade (25 percent) 

post-program compared to graduates.



Employment in different industries was also highly 

dependent on region:

• Trades/technical training programs were more 

commonly attended by students in the Atlantic 

region and Quebec. Accordingly, graduates from 

the Atlantic region were more likely to be working 

in mining (two percent) and construction (13 percent) 

compared to those in other regions. Graduates from 

Quebec were more likely to be employed in utilities 

(eight percent), transportation/warehousing 

(ten percent) and information (ten percent).

• BC-based students more commonly enrolled in 

design programs and were more likely to work in the 

retail trade industry post-program (nine percent).

• A significantly higher proportion (four percent) of 

graduates from Ontario worked in the manufac-

turing industry, and a significantly lower proportion 

worked in construction (two percent) and retail 

trade (six percent).

Almost three-quarters (71 percent) of working 

graduates from PTIs were considered permanent 

employees at their main job. Other categories in  -

cluded temporary/occasional or on-call employees 

(11 percent), contract employees (nine percent), 

individuals who were self-employed (six percent), 

seasonal/summer employees (two percent) and 

freelance employees (one percent). Working PTI 

non-graduates held similar positions to graduates; 

non-graduates were equally likely to be working as 

permanent employees in comparison to graduates. 

The type of employment varied by program and 

region:

• Graduates of trades/technical training programs 

were more likely to be hired as seasonal or summer 

employees (five percent).

• A higher proportion (11 percent) of media/informa-

tion technology graduates were hired as contract 

employees, and a lower proportion (nine percent) 

as temporary/occasional or on-call employees.

• Health program graduates were more likely to be 

self-employed (eight percent) or hired as temporary/

occasional or on-call employees (13 percent) and 

less likely to be hired as contract employees 

(seven percent) or seasonal/summer employees 

(one percent).

• Ontario graduates, of which a lower proportion 

were working full time and a higher proportion 

were working part time compared to graduates 

from other regions, were significantly less likely to 

be working as permanent employees (68 percent) 

or as seasonal/summer employees (one percent) 

and more likely to be working as contract employees 

(13 percent).

• A significantly higher proportion of graduates from 

the Prairies were working full time, and a lower 

proportion of graduates were working part time. 

Accordingly, graduates from the Prairies were 

more likely to be hired as permanent employees 

396 .  Post -Program Employment

Table 6-1: Industries of Employment 

 
Sector

% of Employed  
PTI Graduates

Health Care and Social Assistance 25%

Accommodation and Food Services 8%

Retail Trade 7%

Arts, Entertainment and Recreation 6%

Professional, Scientific and  
Technical Services

6%

Educational Services 5%

Finance and Insurance 4%

Construction 3%

Manufacturing 3%

Transportation and Warehousing 3%

Administrative and Support  
and Waste Management and 
Remediation Services

2%

Public Administration 2%

Agriculture, Forestry, Fishing  
and Hunting

1%

Utilities 1%

Wholesale Trade 1%

Information 2%

Management of Companies  
and Enterprises

1%

Real Estate and Rental and Leasing 0.4%

Mining 0.3%

Other Services (except  
Public Administration)

20%

Don’t know/No response 1%

Total 100%

Reference: E18

n=3,253 (working graduates)



(76 percent) and less likely to be working as contract 

employees (five percent).

• Graduates in BC were more commonly self-employed 

(eight percent) or freelance employees (two percent) 

compared to those in other regions and less com -

monly contract employees.

• A higher proportion of female graduates (72 percent) 

than male graduates (67 percent) reported being 

permanent employees. Contract employment was 

higher among males (11 percent) than among 

females (seven percent).

Almost three-quarters (74 percent) of working 

graduates began work at their main job after 

completing their PTI program. The remaining one-

quarter (26 percent) began working at their main job 

either before starting their PTI program (11 percent) 

or while attending their PTI program (15 percent). 

Start times varied according to program type:

• Health graduates were more likely to have begun 

their main job while enrolled in school (16 percent) 

and less likely to have begun working prior to their 

program (nine percent).

• A higher proportion (87 percent) of technical/trades 

training graduates obtained their main job after 

completing their PTI program.

Start times of PTI graduates’ main jobs were similar 

to those for students in the public college system. In BC, 

31 percent of employed students, including graduates 
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and non-graduates, started their job either before or 

during their public college program. 

Of the graduates who were working for the same 

employer before or during their PTI program, more 

than three-quarters (77 percent) stated that they were 

performing the same job for their employer. However, 

a large proportion of graduates indicated substantial 

improvements in their job situation after graduation, 

such as more responsibility (55 percent), more satisfying 

employment (52 percent), more money (51 percent), 

more hours (44 percent) and performing the job at a 

higher level (43 percent). Changes to, and improvements 

in, jobs subsequent to graduation were more widely 

experienced for individuals whose main job was 

related to their PTI education. Of graduates whose 

job was related to their training, a lower proportion 

(72 percent) was performing the same job, while a 

higher proportion of these individuals experienced 

improvements in their job, as shown in Figure 6-11. 

Health graduates were more likely to work for the 

same employer at a higher level (49 percent) and for 

more hours (50 percent) after PTI program completion, 

whereas graduates from media/information technology 

programs were less likely to work at a higher level 

(36 percent), for more hours (36 percent) or for more 

money (55 percent). Graduates in Quebec less fre -

quently reported improvements in their job situation.

Over three-quarters (78 percent) of working PTI 

graduates were employed full time at their main job, 

where “full time” is considered to be greater than 

or equal to 30 hours per week while the rest were 

employed part-time (22%). A higher proportion 

(93 percent) of non-graduates worked full time at 

their main job, although this difference did not reach 

statistical significance. Among working PTI graduates, 

part versus full time employment depended on program 

type and region:

• A higher proportion (91 percent) of technical/trades 

training graduates were working full time after 

completing their PTI program, and a lower propor-

tion were working part time (nine percent).

• Health graduates as well as graduates from “other” 

programs were less likely to be working full time 

(70 and 74 percent respectively) and more likely to be 

working part time (30 and 26 percent respectively).

• Graduates from media/information technology 

programs more commonly worked full (80 percent) 

rather than part time (15 percent).

• Graduates from the Atlantic region, who were more 

likely to have graduated from trades/technical 

training programs, more frequently worked more 

than 40 hours per week at their main job. 

• Ontario graduates were less likely to work full time 

(72 percent) and more likely to work part time 

(28 percent) compared to graduates from other 

regions.
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PTI graduates cited various reasons for working 

part time, including their inability to secure full-time 

employment (27 percent), the dependency of hours on 

workload (18 percent) and personal choice (15 percent). 

Graduates from Ontario were more likely to indicate 

that they could only find part-time work (37 percent) and 

were less likely to work part time by choice (10 percent).

6.3.2 Income

Income levels of PTI graduates were most commonly 

between $10,001 and $20,000 (23 percent), $20,001 

and $30,000 (34 percent) or $30,001 and $40,000 

(17 percent). The mean and median income of all 

working graduates (excluding “don’t know”/non-

responses) was $26,727 and $24,960, respectively. For 

graduates whose main job was related to their PTI 

training, income levels were somewhat higher, with 

fewer individuals earning $10,001 to $20,000 (20 percent), 

as shown in Table 6-3. The mean and median income 

for graduates with employment related to training 

(excluding “don’t know”/non-responses) was $27,533 

and $25,740 respectively—these are slightly higher 

than the figures for all graduates. 

Given that a relatively low number of PTI non-

graduates participated in the Graduate Survey, the 

calculated mean and median income values for this 

group may not be an accurate estimate of true income 

levels; bearing that in mind, non-graduates reported 

a mean income of $27,243, similar to that of graduates, 

and a slightly lower median income of $22,880.

Graduates’ main activity prior to enrolment in their 

PTI program had no effect on their post-program 
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Table 6-2: Main Reason for Working Part Time

 % of Part-Time 
Workers

Could only find part-time work 27%

Depends on workload 18%

Personal choice 15%

Have another job 8%

Number of hours worked 
considered full-time in this field

7%

Caring for own children 5%

Personal health, illness  
or disability

4%

Cannot find job in field 3%

No particular reason 2%

Currently building up clientele 2%

Starting up own business /  
Self-employed

2%

More senior staff are offered 
hours first / On probation

1%

Currently seeking full-time 
employment

1%

Caring for family member  
other than children

1%

Employed as an intern/apprentice 1%

Need more training/certification 
to be offered more hours

1%

Other mentions 1%

Reference: E17b

n=596 (graduates working part-time)



income levels. Similarly, graduates who worked while 

attending their PTI program did not earn a significantly 

different wage after graduation. Conversely, income 

levels differed significantly by program type and region: 

• Graduates of trades/technical training programs 

earned more money on average, with a significantly 

higher proportion making $30,001 to $40,000 and 

$50,001 to $60,000. The mean income was $41,108, 

while median income was $32,032. This may be a 

reflection of the number of hours worked by trades/

technical training graduates; post-program, these 

graduates were significantly more likely to be working 

more than 40 hours per week compared to graduates 

from other programs.

• Graduates of “other” programs more commonly 

worked part time and reported lower mean and 

median incomes of $22,815 and $23,928 respectively.

• Media/information technology graduates, who were 

more likely to be working full time, reported slightly 

higher mean and median incomes of $28,890 and 

$28,054 respectively.

The majority (59 percent) of PTI graduates noted 

that their income increased post-graduation. The 

change in income was slightly more pronounced for 

working graduates whose job was related to their PTI 

program, as demonstrated in Figure 6-16. Graduates 

of health-related programs more frequently indicated 

that their salary increased post-program, whereas 

graduates of “other” programs were more likely to 

indicate that their salary had decreased. In terms of 

regional differences, Ontario graduates were more likely 

to say their salary was lower post-program (20 percent), 

while Atlantic region graduates were more likely to say 

their salary was higher post-program (71 percent).

43

Table 6-3: Income of Working PTI Graduates

All 
Working 

Graduates

Working 
Graduates—Job 

Related to Training

$1–$10,000 4% 4%

$10,001–$20,000 23% 20%*

$20,001–$30,000 34% 35%

$30,001–$40,000 17% 18%

$40,001–$50,000 5% 6%

$50,001–$60,000 2% 2%

$60,001–$70,000 1% 1%

> $70,000 1% 1%

Don’t know/ 
No response

13% 13%

Reference: E20

n=3,253 (working graduates),  

n=2,533 (working graduates whose main job was related to training)

* Statistically significant difference.
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Reference: E21
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Highlighted in Table 6-4 are several key employment characteristics by region.

Table 6-4: Employment Characteristics of Working PTI Graduates by Region

Characteristic Atlantic Quebec Ontario Prairies BC Average

All Graduates (overall average) 871 191 1,376 846 781 4,065

% working full time 73% 63% 55% 69% 57% 60%

% working part time 11% 17% 21% 14% 22% 19%

% working 84%* 81% 76%* 84%* 79% 79%

Working Graduates 728 154 1,041 713 617 3,253

% with 1 job since graduation 64% 58% 60% 58% 58% 59%

% with 2 jobs since graduation 27% 29% 28% 30% 29% 29%

% with 3+ jobs since graduation 10% 10% 10% 10% 12% 11%

% currently working 1 job 85* 73% 80% 80% 76%* 79%

% currently working 2 jobs 11%* 18% 15% 18% 19%* 17%

% currently working 3+ jobs 1% 7%* 2% 1%* 3% 3%

% reporting that they moved  
to find employment

13%* 8% 7%* 8% 9% 8%

% citing main job as very/ 
somewhat related to training

80% 71% 76% 78% 81% 78% 

% permanent employee 75% 68% 68%* 76%* 70% 71%

% temporary/on-call/ 
contract employee

17% 18% 24% 15% 19% 19%

% other status (self-employed/ 
freelance/summer)

7% 14% 7% 8% 11% 9%

Mean income $27,928 $26,462 $26,396 $27,973 $25,923 $26,727

Median income $23,400 $25,000 $24,960 $27,040 $24,050 $24,960

Reference: B1, E4, E5a, E10, E11, E20, E22

* Denotes significant difference between regions.

 6.4 Labour Market Outcomes—Public College and Canadian  
 Career College Graduates
Highlighted below are the key labour market outcomes 

for PTI graduates compared to public college graduates 

in Ontario (2005–06) and BC (2007). As shown in 

Table 6-6, the employment outcomes for PTI graduates 

compare favourably with those of public college grad-

uates in BC and Ontario.
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 Highlighted in Table 6-5 are several key employment characteristics by program type.

Table 6-5: Employment Characteristics of Working PTI Graduates by Program Type

Characteristic Trades/ 
Technical 
Training

 
 

Design

 
 

Health

Media/ 
Information 
Technology

 
Other 

Service

 
 

Other

 
 

Average

All Graduates (overall average) 302 121 1,596 1,183 448 415 4,065

% working full time 76% 53% 58% 63% 56% 61% 60%

% working part time 7% 21% 25% 13% 21% 14% 19%

% working 83% 74% 83%* 76%* 77% 75%* 79%

Working Graduates 253 90 1,331 914 352 313 3,253

% with 1 job since graduation 55% 57% 57% 66%* 63% 52%* 59%

% with 2 jobs since graduation 35% 30% 31%* 23% 24% 34%* 29%

% with 3+ jobs since graduation 11% 12% 10% 10% 11% 14% 11%

% currently working 1 job 86%* 76% 75%* 85% 81% 75% 79%

% currently working 2 jobs 8%* 16% 21%* 11%* 15% 21% 17%

% currently working 3+ jobs 1% 5% 3% 3% 2% 3% 3%

% reporting that they moved to  
find employment

16%* 2% 8% 7%* 9% 10% 8%

% citing main job as very/somewhat 
related to training

78% 80% 83% 71% 67% 74% 78% 

% permanent employee 70% 65% 71% 71% 68% 78% 71%

% temporary/on-call/ 
contract employee

16% 18% 19% 21% 27% 13% 19%

% other status (self-employed/ 
freelance/summer/elect-work)

12% 18% 9% 8% 5% 8% 9%

Mean income $38,602 $27,521 $25,457 $27,179 $26,366 $23,983 $26,727

Median income $31,200 $27,600 $23,712 $26,000 $25,688 $22,800 $24,960

Reference: B1, E4, E5a, E10, E11, E20, E22

* Denotes significant difference between program types.

Table 6-6: Labour Market Outcomes—BC/Ontario Public College and PTI Graduates (Canada)

Indicator PTI Graduates BC College 
Graduates (2007)

Ontario College 
Graduates (2006)BC ON Overall

Sample Size 781 1,376 4,065 16,339 44,622

% in labour force 92% 84% 89% 85% 76%

% employed (total graduating class) 79% 76% 79% 80% 67%

% employed full time (of those who  
were working)

72% 71% 76% 78% 84%

Source: BC College Outcome Survey Institutional Report (2007), Ontario KPI Institutional Report (2006).
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7.1 Program-Related Debt Load
More than one-third (37 percent) of PTI graduates 

complete their education without incurring debt. 

Approx   imately one-quarter (27 percent) owe less than 

$10,000, while an additional one-quarter (24 percent) 

have $10,001 to $20,000 in debt related to their program. 

Only a small proportion of graduates (nine percent) 

owe more than $20,000. Excluding individuals with no 

debt, graduates have an average debt load of $13,464 

related to their PTI program.

Non-graduates were more likely than graduates to 

accumulate debt related to their program. A significantly 

lower proportion (25 percent) of PTI non-graduates were 

debt-free post-program, compared to over one-third 

(37 percent) of graduates. The accumulation of program-

related debt by non-graduates could be a reason why 

some students leave their program prior to completion. 

As discussed in Section 2, when asked the reason for not 

completing their program, ten percent of non-graduates 

cited financial reasons, and 12 percent indicated that 

they decided to work. 

As highlighted in Figure 7-1, it appears that students 

were relatively accurate in terms of predicting their 

actual program-related debt. As detailed in the chart, 

the actual program debt reported by graduates was 

very similar to the debt profile anticipated by students 

during the In-School Survey.

Debt load also varied by program type and region. 

A significantly lower proportion of graduates from 

trades/technical training and media/information tech-

nology programs accumulated debt, compared to a 

significantly higher proportion of students in health 

and “other” programs. Graduates in Quebec were also 

more likely to incur debt related to their PTI education. 

Detailed in Table 7-1 are the key debt characteristics 

of PTI graduates by region, field of study and other 

indicators.

PTI graduates identified the sources from which 

they received funding for their education and the 

proportion of debt that accrued from each source. 

On average, over two-thirds (68 percent) of graduates’ 

debt was from government student loans. Graduates 

owed a smaller proportion of their debt to other sources, 

including their family/partner/friends (11 percent), 

line of credit or bank loan (17 percent) and credit cards 

(four percent). The average proportion of debt owing 

to different sources varied according to program type 

and region:

• Students in the Atlantic region and Quebec owed 

a higher proportion of their debt to government 

student loans. These students received less money 

from their family/partner/friends to finance their 

PTI program. 
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Table 7-1: Program-Related Debt of PTI Graduates by Selected Characteristics

 
 

Sample 
Size

 
 

% with 
No Debt

 
 

Debt of

$1–$10,000

 
Debt of 

$10,001–
$20,000

 
Debt of 

$20,001–
$30,000

 
Debt of 

> 
$30,000

Average Debt 
(Excludes 

Graduates 
With No Debt)

Graduate Average 4,065 37% 27% 24% 6% 3% $13,464

Region

Atlantic 871 33% 29% 26% 6% 2% $12,423

Quebec 191 22%* 18% 49% 5% 4% $14,356

Ontario 1,376 39% 25% 23% 6% 3% $13,518

Prairies 846 39% 31% 21% 3% 2% $11,551

BC 781 38% 26% 23% 7% 3% $14,623

Gender

Male 1,041 37% 28% 23% 5% 3% $14,902

Female 3,000 37% 27% 24% 6% 3% $13,050

Program Type

Trades/Technical Training 302 49%* 17% 21% 6% 4% $16,520

Design 121 37% 28% 17% 6% 7% $15,164

Health 1,596 34%* 30% 24% 6% 3% $13,520

Media/Information Technology 1,183 41%* 21% 26% 5% 2% $13,324

Other Service 448 28% 26% 32% 8% 1% $13,637

Other 415 42% 33% 15% 3% 2% $11,314

Other

With Dependants 1,314 40% 24% 21% 8% 3% $14,130

No Dependants 1,906 36% 26% 27% 5% 3% $13,853

Reference: F1a

* Denotes significant difference within a characteristic (e.g., within region, gender, program type).

Note: Totals may not add up to 100 percent due to non-responses not being shown.
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• Students in BC borrowed a larger proportion of their 

funds from their family/partner/friends compared 

to students from other regions.

• Students in media/information technology programs 

received a higher proportion of their funding via 

government student loans. On average, a lower 

proportion of debt was owed to their family/partner/

friends or a line of credit or bank loan.

In terms of debt from government student loans, 

graduates were fairly accurate when estimating the 

money they would owe post-program, as shown in 

Figure 7-3. Overall, close to half (44 percent) of PTI 

graduates had been at least partially funded by 

government student loans during their program. Of 

graduates with program-related debt, 68 percent had 

been funded by government student loans at an average 

amount of approximately $9,200. The amount of money 

owed varied by program type and region:

• Graduates from the Prairies tended to have less 

money owing in the form of government student 

loans. 

• Not only did graduates from media/information 

technology programs receive, on average, a higher 

proportion of their funding via government student 

loans, but they were also more likely to be funded 

by government student loans than were graduates 

of other programs.

• As with their predictions regarding program-related 

debt, it appears that PTI students were also fairly 

knowledgeable about the value of government 

student loans incurred upon program completion.

In terms of debt from a line of credit or bank loan, 

PTI graduates were also very accurate when estimating 

the money owed post-program. The vast majority 

(86 percent) of PTI graduates did not owe money to 

a line of credit or bank loan post-program. Of those 

students with program-related debt, 14 percent had 

debt via a line of credit or bank loan at an average 

amount of approximately $2,400. While media/infor-

mation technology graduates were more likely to receive 

a government student loan, they were significantly less 

likely than graduates of other programs to have debt 

from a line of credit or bank loan.
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Figure 7-3: Estimated and Actual Program-Related Debt from Government Student Loans
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7.2 Total Education-Related Debt
In addition to analyzing PTI-related program debt, 

total education-related debt for PTI graduates was 

examined. PTI graduates had accumulated relatively 

little debt in addition to their PTI program-related debt. 

Just over one-quarter (27 percent) of graduates had debt 

from previous PSE, including a very small proportion 

(two percent) that didn’t have PTI program-related debt 

but did have debt from other PSE. Over half (55 percent) 

of graduates had no debt related to further PSE because 

none was pursued. Overall, while 35 percent of PTI 

graduates did not have education-related debt, 62 per -

cent indicated that their debt was greater than $0. In 

comparison, 37 percent of graduates stated that they 

did not have PTI program-related debt, while 60 percent 

reported a debt load greater than $0. Graduates’ average 

amount of education-related debt was $15,379.

As was the case with program-related debt loads, 

non-graduates of PTIs were significantly more likely 

to have education-related debt than were graduates. 

Approximately three-quarters of non-graduates had 

post-program education-related debt. Graduate debt 

loads from all PSE varied by program type and region, 

with the pattern being similar to that for program-

related debt. Graduates from trades/technical training 

and media/information technology programs were 

less likely to have education-related debt. Conversely, 

a higher proportion of individuals in health and “other” 

programs had post-program education-related debt. 

A significantly higher proportion of graduates from 

both Quebec and the Atlantic region had debt greater 

than $0. In addition, Quebec graduates appeared to 

have accumulated a greater amount of debt, with a 

higher proportion owing more than $10,000. Quebec 

data should be interpreted with caution due to the 

small sample size.

At the time of the In-School Survey, students were 

asked to estimate their total post-program education-

related debt. Only a small proportion of graduates 

(12 percent) anticipated leaving their program without 

any debt related to PSE. The majority of students 

(69 percent) anticipated a post-program debt load of 

either $1 to $10,000 (31 percent) or $10,001 to $20,000 

(38 percent).

In the end, graduates overestimated their post-

program debt. While most graduates (89 percent) antic-

ipated having post-program education-related debt, 

only 62 percent of graduates reported having debt at 

the time of the Graduate Survey. This could be the result 

of graduates not accumulating as much debt as was 

anticipated or graduates paying off their debt soon 

after graduation.

PTI graduates who indicated that they had educa-

tion-related debt in addition to that accumulated 

during their PTI program were asked to estimate the 

proportion of funding from various sources. On average, 

more than two-thirds (70 percent) of the debt accu-

mulated by graduates was from government student 

loans, while a lower proportion of funds took the form 

of money borrowed from their family/partner/friends 

(11 percent), line of credit or bank loan (15 percent) 

or credit card debt (four percent).
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Figure 7-5: Total Education-Related Debt

Reference: F1a, F2a 

n=4,065 (PTI graduates)
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Figure 7-6: Estimated and Actual Education-Related Debt

Reference: QE7a (In-School Survey), F1a, F2a (Graduate Survey)

n=4,065 (PTI graduates)

Note: Percentages may not add up to 100 percent due to rounding.
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Figure 7-7: Proportion of Total Education-Related Debt from Various Sources

Reference: F2b

n=1,094 (graduates with debt in addition to program-related debt)

At the time of the In-School Survey, students in general 

were somewhat concerned about the debt they would 

accumulate by the end of their PTI program. Approx-

imately one-third of graduates (36 percent) were very 

concerned about their level of post-program debt, 

while almost one-quarter (23 percent) were not at all 

concerned. However, post-program analysis of grad-

uates with debt (62 percent of all graduates) indicates 

that while in school, this group was very concerned 

about their ability to retire their debt within a reasonable 

timeframe. The majority of graduates with debt were 

either somewhat concerned (29 percent) or very 

concerned (43 percent) about repayment soon after 

graduation. Media/information technology and trades/

technical training students were less likely to be 

concerned about debt load than were students in 

other programs.

Graduates’ concern about their ability to repay 

education-related debt within a reasonable timeframe 

had eased somewhat post-program. A larger proportion 

of graduates with debt were completely unconcerned 

about repayment post-graduation (21 percent vs. 

11 percent pre-graduation), while a smaller proportion 

of graduates with debt were very concerned post-

graduation (33 percent vs. 43 percent pre-graduation).

While in school, a relatively large proportion 

(34 percent) of students were unable to estimate the 

amount of time it would take to repay their loans. For 

those who were able to provide an estimate, nearly 

one-quarter thought their debt could be repaid within 

three years of program completion. Another one-quarter 

thought they would be debt-free in four to seven years, 

while 16 percent predicted that debt repayment would 

be a long-term process, requiring eight or more years. 

7.3 Debt Repayment

7 .  Education-Related Debt
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Figure 7-8: Pre- and Post-Graduation Concern about Ability to Repay Debt within Reasonable Timeframe

Reference: QE11 (In-School Survey), F3 (Graduate Survey) 

n=2,537 (graduates with education-related debt)
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Figure 7-9: Pre- and Post-Graduation Estimated Years to Repay Education-Related Debt

Reference: QE8 (In-School Survey), F4 (Graduate Survey)

Pre-graduation n=6,091 (students with education-related debt), 

Post-graduation n=2,537 (graduates with education-related debt)

Pre-graduation
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Post-program, a larger proportion of PTI graduates 

were able to estimate the number of years needed to 

repay their debt. In general, graduates anticipated that 

it would take them longer to repay their debt than they 

did while in school. Nearly one-third (32 percent) of 

graduates thought repayment would take four to seven 

years, and more than one-quarter (27 percent) antici-

pated long-term repayment periods of eight or more 

years. 

As shown in Table 7-2, concern about debt repayment 

and the estimated timeframe to repay debt varied by 

program type and region:

• A significantly higher proportion of graduates from 

trades/technical training programs were not at all 

concerned about their ability to repay their debt 

in a reasonable timeframe. These graduates were 

more likely to report that their debt could be repaid 

within three years.

• Similarly, graduates from the Prairies were less 

concerned about repaying their debt and were 

more likely to anticipate being debt-free within 

three years. 

• Quebec graduates more frequently indicated that 

it would take eight to 11 years to repay their debt; 

consequently, they were more concerned about their 

ability to retire their debt.

As highlighted in Figure 7-10, graduates’ concerns 

about their ability to repay debt is highly correlated 

with their level of education-related debt.

Of the 2,537 PTI graduates who had debt related to 

PSE, 1,999 (78 percent) had accumulated at least part 

of their debt from government student loans. Almost 

half (46 percent) of this group was repaying their debt 

at the time of the Graduate Survey. Considering the 

Graduate Survey was conducted approximately six 

months post-program, it is likely that a proportion 

of graduates were not yet required to start repaying 

their government student loans at the time the survey 

was conducted. In other words, the repayment rate 

of 46 percent may not be a reflection of the ability to 

repay loans but rather the necessity of repaying them 

at that time. This makes the comparison of public 

and private college repayment rates difficult.
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One-quarter of graduates repaying their loans 

indicated that they were having difficulty with their 

payments. Of this group, nearly half (42 percent) had 

missed loan payments within the previous six months, 

including 13 percent who had missed one payment, 

11 percent who had missed two payments and 11 percent 

who had missed three or more payments. 

Several reasons were presented by graduates for the 

difficulty experienced in repaying their government 

student loans. Most commonly, students mentioned 

having an income that was too low to meet repayment 

requirements (43 percent), higher than expected loan 

requirements (33 percent) or their inability to secure 

employment (29 percent). 

The reasons presented for having repayment diffi-

culties suggest that, on average, this group of graduates 

has a higher debt-to-income ratio than graduates not 

experiencing difficulties making payments. Subsequent 

calculation of debt-to-income ratio revealed the 

following differences between graduates experiencing 

and not experiencing difficulties repaying loans:

7 .  Education-Related Debt
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Figure 7-10: PTI Graduates’ Concern about Ability to Repay Debt by Amount of Debt

Reference: F2a, F3

n=2,537 (graduates with education-related debt)
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Table 7-2: PTI Graduates’ Concern about Ability to Repay Debt within Reasonable Timeframe by Region  
 and Program Type

Level of Concern

Not at All Very Little Somewhat Very Much 

Graduate Average 21% 16% 29% 33%

Atlantic 19% 16% 30% 36%

Quebec 11%* 20% 30% 39%

Ontario 20% 15% 27% 38%*

Prairies 25%* 20%* 26% 27%*

BC 21% 15% 33%* 30%

Trades/Technical Training 29%* 20% 25% 26%*

Design 12%* 27%* 30% 32%

Health 21% 15% 29% 34%

Media/Information Technology 20% 16% 30% 33%

Other Service 17% 15% 30% 37%

Other 23% 20% 28% 29%

Reference: F3

n=2,537 (graduates with education-related debt)

* Denotes significant difference within a characteristic (i.e., within a region or program type).
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• While 84 percent of graduates not experiencing 

difficulties had a debt-to-income ratio of less than 

1:1, approximately two-thirds (65 percent) of grad-

uates experiencing difficulties had a similar ratio. 

Moreover, graduates not having difficulties were 

significantly more likely to have a debt-to-income 

ratio of less than 0.5:1 than were graduates having 

difficulties.

• Graduates having repayment difficulties were more 

than twice as likely to have a debt-to-income ratio 

of greater than 1:1 in comparison to graduates not 

experiencing difficulties. Conversely, graduates not 

having difficulties were significantly less likely to have 

a debt-to-income ratio of between 1:1 and 2:1 than 

were graduates having difficulties.

• Among graduates who had missed one or more 

payments in the previous six months, five percent 

had a debt-to-income ratio of between 2:1 and 3:1 

and seven percent had a debt-to-income ratio of 

greater than 3:1.

Graduates with a debt-to-income ratio of greater 

than 1:1 were much more prone to report repayment 

difficulties than were graduates whose debt-to-income 

ratio was below 1:1. For example, of those graduates 

who were repaying student loans, among those with 

debt-to-income ratios of less than 1:1, fewer than 

one-fifth (18 percent) reported difficulties in repaying 

their student loans. In contrast, of those with debt-to-

income ratios of greater than 1:1, more than one-third 

(38 percent) reported difficulty in doing so.

Table 7 3: Reasons for Repayment Difficulties

 
 
 
Reason for Difficulties

% of Graduates 
Experiencing 

Repayment 
Difficulties

Wage rate at current job is too low to allow 
me to meet repayment requirements

43%

Loan repayment requirements (i.e.,  
$ per month) are higher than expected

33%

Could not find a job 29%

I did not get the expected assistance from 
my parents / spouse / other relatives

11%

Caring for children or family 9%

Other debts (mortgage, bills, unspecified) 7%

Payment difficulties (timing of automatic 
withdrawals, wrong account)

5%

Personal circumstances (health, disability) 4%

No information / Poor communication 
on how to make payments

1%

Other mentions 2%

Reference: F9b

Multiple responses

n=223 (graduates experiencing difficulties repaying CSLP / provincial 

student loans)
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Figure 7-11: Debt-to-Income Ratio for Graduates Repaying Government Student Loans

n=535 (graduates not having difficulty repaying CSLP / provincial student loans), 

n=151 (graduates experiencing difficulties repaying CSLP / provincial student loans)
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  difficulty 
  repaying loan
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7.4.1 Government Student Loans

In order to finance their program, over half (52 per -

cent) of PTI students applied for either a provincial 

or federal government student loan. The majority 

(59 percent) of applicants completed their government 

student loan application with assistance from PTI staff. 

The remaining applicants either filled out their ap  -

7.4 Understanding of Loans
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plication alone (30 percent) or had their application 

completed by a PTI staff member (11 percent). Almost 

all graduates (92 percent) who completed an application 

received a government student loan, representing 

almost half (48 percent) of the total graduate population. 

Graduates received varying levels of support and 

instruction from their PTI regarding the applications. 

Approximately half (49 percent) of graduates who 

received support indicated that good instruction 

about completing the application was provided along 

with information concerning the loan and loan repay-

ment requirements. The remaining applicants indicated 

that either basic instruction (30 percent), little 

instruction (14 percent) or essentially no instruction 

(six percent) was provided. PTI non-graduates were 

more likely (32 percent) to indicate that little infor-

mation was provided concerning government student 

loans and loan repayment requirements. 

Graduates in Quebec and the Atlantic region were 

more likely to indicate that they received good 

instruction about loans and repayment requirements 

(58 percent and 68 percent respectively), whereas 

graduates from BC were less likely to state that they 

received good instruction about their loans (41 percent) 

from their PTI. 

Almost one-third (30 percent) of graduates applied 

for a government student loan without assistance 

from their PTI. These applicants were supported to 

varying degrees by the CSLP. Similar to applicants 

supported by their PTI, graduates supported by the 

CSLP indicated that good instruction (42 percent), basic 

instruction (30 percent), little instruction (13 percent) 

or essentially no instruction (nine percent) was provided. 

Students from Ontario were the least positive regarding 

the information provided by their federal or provincial 

student loan provider, as only 37 percent reported 

that they had received good instruction.

As part of the In-School Survey, PTI graduates with 

a government student loan were asked about their 

overall understanding of their loan and the loan 

repayment process. A small proportion of graduates 

indicated that they had no understanding of their 

federal (eight percent) or provincial (six percent) student 

loans. The majority of graduates felt that they had some 

understanding of their loan; however, fewer than 

one-fifth (19 percent) stated that they were very clear 

about their repayment requirements. Post-program, 

a higher proportion of graduates indicated that they 

had no understanding of their loan and loan repayment 

requirements (22 percent), although a higher proportion 

also indicated that they were very clear about their 

loan (29 percent). Fewer graduates were moderately 

clear about their loan post-graduation.

Graduates who received a government student loan 

were asked about their understanding of various aspects 

of the loan and repayment process. While the majority 

of graduates (59 percent) indicated that they were 

entirely clear about their total loan amount, fewer 

were entirely clear about the current interest rate they 

were paying (30 percent), the number of years it would 

take to pay off their loan (35 percent) and options 

available in the event they could not make a scheduled 

payment (27 percent).

In addition, a relatively high proportion of graduates 

with government student loans indicated that they 

were either not at all clear or not very clear about 

interest relief (43 percent), debt reduction in repayment 

(53 percent), loan forgiveness (62 percent) and revision 
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Figure 7-12: Instruction Provided by PTI Concerning Government Student Loans

Reference: F4a

n=1,489 (graduates with government student loans who received instruction from PTI)
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Figure 7-13: Instruction Provided by CSLP Concerning Government Student Loans

Reference: F4b

n=687 (graduates with government student loans who did not receive help/instruction from PTI when filling out their application)
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Figure 7-14: Pre- and Post-Graduation Understanding of Government Student Loans

Reference: QE1 (In-School Survey), F6, F7 (Graduate Survey)

n=1,999 (graduates with a government student loan)
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Figure 7-15: Understanding of Various Aspects of Government Student Loans (I)

Reference: F6

n=1,999 (graduates with a government student loan)
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of the terms of their loan (56 percent). For graduates 

who were making payments on their government 

student loan at the time of the Graduate Survey, there 

were various levels of understanding about the repay-

ment process. Graduates who were not having difficulty 

repaying their loan were more likely to indicate that 

they were entirely clear about all aspects of their 

loan and the loan repayment process in comparison 

to graduates who were having difficulty retiring 

their debt.

7.4.2 Bank Credit

Approximately 15 percent of graduates received funding 

via a line of credit or bank loan to finance their PSE. 

In general, graduates with a line of credit or bank loan 

appeared to be more knowledgeable about aspects of 

their loan and loan repayment in comparison to grad  -

uates with government student loans. Approximately 

three-quarters (74 percent) of graduates were entirely 

clear about the amount of their line of credit or bank 

loan, and a large proportion clearly understood the 

current interest rate of their loan (56 percent), the 

number of years it will take to repay their loan (48 per -

 cent) and options available in the event they cannot 

make a payment (43 percent). A lower proportion of 

graduates with a line of credit or bank loan had no 

understanding of their loan and repayment require-

ments in comparison to graduates with a government 

student loan.

7 .  Education-Related Debt
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Figure 7-16: Understanding of Various Aspects of Government Student Loans (II)

Reference: F7

n=1,999 (graduates with a government student loan)
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Figure 7-17: Understanding of Line of Credit or Bank Loan

Reference: F3

n=617 (graduates with a line of credit or bank loan)
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As with the research completed for the In-School Survey, 

program graduates (and non-graduates) were asked 

to comment on several aspects of their program, 

including course content, overall quality of instruction, 

preparation for the job market and the institution 

overall. Again, a unique feature of this study was the 

ability to compare changes in opinion from the time 

that participants were enrolled as PTI students to the 

time they were contacted as part of the Graduate Survey 

(at least six months after program completion).
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8. Satisfaction with  
 Institution/Program

Analysis of the graduate data suggests that PTI grad-

uates, in general, remained satisfied with their PTI. 

As highlighted in Figure 8-1, two-thirds (66 percent) of 

graduates indicated that they were satisfied (36 percent) 

or very satisfied (30 percent) with their private career 

college. In contrast, less than 15 percent were dissatis-

fied (eight percent) or very dissatisfied (seven percent). 

Approximately one-fifth (19 percent) of graduates were 

neutral in their response.

As highlighted in Table 8-1, there were differences 

in satisfaction on the basis of program, region and the 

current status of the graduate. For example:

• On a program basis, graduates of “other” programs 

(i.e., cooking, hospitality, general upgrading, etc.) 

were most satisfied with their PTI, as 79 percent of 

these graduates indicated that they were satisfied or 

very satisfied with their institution six months after 

course completion. In contrast, a lower proportion 

of graduates from design programs (63 percent) 

were satisfied with their PTI.

• Graduates in Atlantic Canada were more likely to be 

satisfied with their institution (74 percent satisfaction), 

whereas graduates from Ontario institutions were 

less likely to be satisfied (62 percent satisfaction).

• It appears that the current status of the graduate 

had a significant impact on overall satisfaction with 

the institution. Graduates currently enrolled in further 

education and training expressed a high level of satis-

faction with their institution (73 percent satisfied), 

as did graduates who were currently employed 

(67 percent satisfied) or unemployed and not seeking 

employment (67 percent satisfied). However, among 

those graduates who were unemployed and seeking 

work, just over half (55 percent) indicated that they 

were satisfied or very satisfied with their PTI.

8.1 Satisfaction with Institution Facilities and Program
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Figure 8-1: Overall Satisfaction with PTI

Reference: D4

n=4,065 (PTI graduates)
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It should be noted that PTI graduates’ satisfaction 

with their overall quality of instruction appears to be 

lower than that of public college graduates. For example, 

the Ontario Key Performance Indicator (KPI) survey 

reports a “Graduate Satisfaction Rate” of 83 percent 

(composite score; five-point scale). Meanwhile, the 

BC College Outcome Survey reports a 95 percent 

satisfaction rating, although the question uses a four-

point scale and does not include a “neutral” category.

Table 8-1: Graduate Satisfaction with PTI (Six Months after Graduation)

 
Group

% Dissatisfied/

Very Dissatisfied

 
% Neutral

% Satisfied/

Very Satisfied

All Graduates (overall average) 15% 19% 66%

Region

Atlantic 11% 15% 74%

Quebec 17% 14% 70%

Ontario 17% 21% 62%

Prairies/NT 14% 16% 70%

BC 15% 20% 66%

Program Type

Trades/Technical Training 14% 16% 70%

Design 16% 22% 63%

Health 17% 20% 64%

Media/Information Technology 16% 20% 64%

Other Service 14% 18% 68%

Other 10% 12% 79%

Status

Employed 15% 18% 67%

Attending School 9% 18% 73%

Unemployed & Seeking Work 23% 22% 55%

Unemployed & Not Seeking Work 15% 18% 67%

Reference: D4 (Graduate Survey)

n=4,062 (excludes “no opinion” responses)

It is interesting to note that there was a modest decline 

in respondent satisfaction after graduation from career 

college. As highlighted in Figure 8-2, the proportion of 

respondents who indicated that they were satisfied 

with their institution overall declined from 78 percent 

during the In-School Survey to 66 percent after grad-

uation. Similarly, the proportion of graduates who 

were satisfied with the overall quality of instruction 

declined from 81 percent during the In-School Survey 

to 71 percent six months after program completion.

As highlighted in Table 8-2, while there was a modest 

difference in satisfaction among graduates on an 

in-school/post-graduation basis, there was a marked 

deterioration in satisfaction among non-graduates 

when comparing their attitudes post-program to the 

opinions expressed as students.

8.2 Tracking Changes in Respondent Satisfaction:  
 In School vs. Six Months after Graduation
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Analysis was undertaken to assess the extent to 

which a particular outcome affected respondent 

satisfaction with their institution overall. As high-

lighted in Figure 8-3, while satisfaction with their 

education declined across all groups on an in-school/

post-graduation basis, the decline in satisfaction was 

particularly evident for those graduates who were 

unemployed and looking for work post-program 

(16.5 percentage point decline in satisfaction vs. the 

overall average decline of 9.2 percent, based on a 

comparison of pre- and post-graduation means).

8 .  Satisfaction with Institution/Program

Table 8-2: Satisfaction with Characteristics of PTI—In School vs. Post-Graduation

 Satisfied Dissatisfied

Grad. Non-Grad. Grad. Non-Grad.

a) Course content In School 87% 81% 4% 3%

Post-Grad. 74% 49%* 9% 24%*

b) Overall quality of instruction In School 81% 78% 6% 5%

Post-Grad. 71% 38%* 13% 29%*

c) Equipment In School 70% 70% 11% 1%

Post-Grad. 66% 64% 15% 20%

d) Preparation for the job market In School 74% 68% 5% 6%

Post-Grad. 63% 49%* 17% 27%

e) Skills development in courses In School 83% 81% 5% 5%

Post-Grad. 75% 51% 8% 18%

f) Institution overall In School 78% 78% 7% 6%

Post-Grad. 66% 37%* 15% 42%*

Reference: QD5 (In-School Survey), D3/D4 (Graduate Survey) 

n=4,065 (PTI graduates)

•	 Denotes	significant	difference	in	satisfaction/dissatisfaction	between	graduates	and	non-graduates.	

Note: Totals do not add up to 100 percent due to neutral responses not shown.
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Figure 8-2: Respondent Satisfaction with Institution—In School vs. Six Months Post-Program 

Reference: QD5f (In-School Survey), D4 (Graduate Survey)

n=4,065 (PTI graduates) 
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Figure 8-3: Change in Satisfaction with Institution—In School vs. Post-Program
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Notwithstanding the decline in satisfaction with their 

institution post-program relative to when they were 

students, the majority of graduates would recommend 

their program (75 percent) or institution (73 percent) to 

other potential students. As highlighted in Figure 8-4, 

while three-quarters would recommend the program/

institution, approximately one-quarter would not do so, 

and approximately two to three percent were unsure of 

whether or not they would provide a recommendation.

Analysis of graduates’ responses suggests that there 

were differences on the basis of region, program type 

and current status. For example:

• Graduates in Atlantic Canada were most likely to 

recommend their program (80 percent) or institution 

(79 percent) to others. In contrast, a lower proportion 

of graduates in Ontario would recommend their 

program (71 percent) or institution (70 percent) to 

others.

8.3 Program/Institutional Endorsement
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• Graduates in “other” programs were most likely 

to recommend their program (82 percent) or institu-

tion (84 percent) to others. Graduates in media/

information technology programs were less 

positive regarding their program (71 percent 

would recommend) or institution (70 percent).

• Current status was highly correlated with the extent 

to which graduates would recommend their program 

or institution to others. Whereas more than three-

quarters of those employed (76 percent), attending 

school (82 percent) or unemployed and not looking 

for work (76 percent) would recommend their pro -

gram to others, a much lower proportion (61 percent) 

of respondents who were unemployed and looking 

for work would do likewise. It is interesting to note, 

however, that two-thirds of this group, even though 

unemployed, would still recommend their institution.

Graduates provided various reasons why they would 

either recommend or not recommend their program 

or institution to others. These responses were analyzed 

and coded into both broad and specific themes. The 

analyses of these open-ended responses are contained 

in Table 8-4 and 8-5.

8 .  Satisfaction with Institution/Program

75% 73%

23% 25%
2% 3%
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Figure 8-4: Would Recommend Program/Institution to Others

Reference: D5a, D5d  

n=4,065 (PTI graduates)

Yes
No
Unsure

Table 8-3: Extent to Which Graduates Would  
 Recommend Program/Institution to  
 Others—by Selected Characteristics 

 
 
Characteristic

Would 
Recommend

Program (%)

Would 
Recommend

Institution (%)

Overall 75% 73%

Region

Atlantic 80% 79%

Quebec 76% 72%

Ontario 71% 70%

Prairies/NT 78% 75%

BC 75% 72%

Program Type

Trades/Technical 
Training

75% 74%

Design 76% 69%

Health 75% 71%

Media/Information 
Technology

71% 70%

Other Service 76% 74%

Other 82% 84%

Current Status

Employed 76% 73%

Attending School 82% 81%

Unemployed &  
Seeking Work

61% 66%

Unemployed &  
Not Seeking Work

76% 73%

Reference: D5a, D5d
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Table 8-4: Reasons for Recommending Program

Issues Related to Courses/Programs 55%

Good/helpful course or program 19%

Teaches what you need to know;  
satisfied with what I learned

11%

Course is condensed / Short program 10%

Course content teaches the fundamentals 8%

Course/program is hands-on and practical 5%

Course/program is personalized 4%

Positive learning environment 4%

Course/program/materials/ 
equipment were available

2%

Course/program is interesting, fun, enjoyable 2%

Course/program is organized and professional 2%

Course/program is reasonably priced 1%

Issues Related to Quality of Training 31%

Satisfied with teaching staff 24%

Small classes; lots of one-on-one support 5%

Training has a good reputation 3%

Specialized training not offered elsewhere 1%

Satisfied with teaching methods 1%

Issues Related to Finding Employment 34%

I got a job (training helps you get into  
a career)—no non-grads said this

13%

I graduated job-ready; prepares you  
for the job market

11%

Booming job market 5%

Training opens up many opportunities 3%

The college/institute provides assistance  
to find a job

2%

Rewarding/interesting career choice 1%

I would recommend it for someone  
going into the field

1%

Satisfied with networking opportunities 1%

Good for newcomers 0.3%

   

Issues Related to the College/Institution 2%

I would recommend the program,  
just not the school

1%

Satisfied with college/institute 0.4%

The program is easy to get into/No waiting lists 0.2%

Location/hours of operation were good 0.2%

Satisfied with facilities 0.2%

The school follows up with you after graduation 0.1%

The school cares about your education 0.1%

Other Issues 4%

Satisfied with overall personal  
development achieved

3%

Satisfied with administrative staff/ 
owners/directors

1%

Satisfied with cultural element/ 
Good for Native people

0.2%

Great overall experience 0.2%

Good for mature students 0.2%

Other mentions 2%

Don’t know/No response 6%

Reference: D5b

Multiple responses

n=3,081 (graduates who would recommend program to others)

Note: Due to multiple issues being cited for same theme, the sum of 

the issues does not necessarily equal the total for the theme area.

Just as they were asked to identify their level of satis-

faction with the program and institution, graduates 

were also asked to comment on the extent to which 

they felt that their college education would help them 

achieve their goals after graduation. In addition, they 

were asked to comment about whether or not they 

felt optimistic about their future at work, given that 

they had completed their program. Survey results 

indicate that:

• Overall, more than two-thirds (69 percent) of gradu-

ates felt that their PTI education would help them 

achieve their goals. In contrast, only 13 percent of 

 8.4 Satisfaction that Program Helped in Achieving  
 Personal Goals / Future at Work
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Table 8-5: Reasons for Not Recommending Program

Issues Related to Courses/Programs 59%

Dissatisfied with program or college/institution 23%

Course/program/materials/equipment not  
up to date

12%

Training was not adequate to meet  
requirements of jobs

9%

Course/program was expensive 9%

Courses too short with too much to cover 6%

Course/program unorganized, lacking structure 6%

Course content was too basic 4%

No practical component 4%

Courses too long 1%

Issues Related to Quality of Training 48%

Dissatisfied with teaching staff 26%

Quality of training poor for the money spent 14%

Had to self-teach the course 7%

Dissatisfied with high turnover of teaching staff 5%

Other colleges offer better programs 3%

Large class sizes; over-enrolment of students 1%

Issues Related to Finding Employment 14%

I have not found a job with the training I received 7%

The college/institution did not provide assistance 
to find a job

5%

Training is not recognized 4%

Jobs available with training are not high paying 1%

   

Issues Related to the College/Institution 20%

I was misled / I wasn’t fully informed  
e.g., about costs)

15%

They are pushing students through 3%

I would recommend the program, just not  
the school

1%

The school closed down /  
Program was discontinued

2%

The building was in need of repairs 1%

They are flooding industries / saturating the  
job market

1%

College/institution was on shaky ground 1%

Other Issues 15%

Dissatisfied with administrative staff 12%

Negative unspecified comments 2%

They don’t guarantee that you’ll find a job 1%

There is not enough information provided 0.1%

Other mentions 3%

Don’t know / No response 3%

Reference: D5c

Multiple responses

n=899 (graduates who would not recommend program to others)

Note:  Due to multiple issues being cited for the same theme, the sum 

of the issues does not necessarily equal the total for the theme area.

graduates felt that their PTI education would not 

help them achieve their goals. Eighteen percent of 

graduates were neutral in their opinion regarding 

this issue.

Consistent with previous findings, it appears that 

while there are slight differences on the basis of region 

or program type, there were major differences in 

perceptions on the basis of current status. As high-

lighted in Figure 8-6, while 71 percent of individuals 

who were employed, 72 percent of those attending 

school and 66 percent of those unemployed and 

not looking for work were confident that their PTI 

education would contribute to the attainment of their 

goals, a much lower proportion (52 percent) of gradu-

ates who were currently unemployed and looking for 

work were of the same opinion.

All graduates, irrespective of their current status, 

were asked to comment on the extent to which they felt 

more optimistic about their future at work, given that 

they had completed their program. Individuals were 

asked if they felt somewhat more optimistic or not much 

more optimistic, and survey results indicate that:

• The overwhelming majority of graduates (84 percent) 

felt somewhat more optimistic about their future 

at work now that they had completed their program. 

Only 15 percent of graduates felt that the completion 

of the program resulted in them being not much 

more optimistic about their future at work.

• Given the high level of agreement that completion 

of their program would enhance their future at 

work, there were only modest differences in opinion 

on the basis of region or program area. Again, 
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however, there were significant differences on the 

basis of the employment status of the individual: 

graduates who were working were more positive 

in their assessment of their future at work (86% 

were somewhat/more optimistic) than were those 

graduates who were unemployed and looking for 

work (70 percent somewhat/more optimistic).

8.4.1 Usefulness of PTI Training in 
Obtaining Current Employment

Employed respondents were asked several questions 

pertaining to the extent to which their PTI education 

helped them obtain their current job. Survey responses 

indicate that:

• Among those individuals who were currently working, 

more than three-quarters (76 percent) felt that the 

skills they developed while attending the PTI helped 

them secure their current job. In contrast, 15 percent 

felt that their PTI training did not help them get their 

current job, and eight percent were uncertain as to 

the helpfulness of their training in terms of obtaining 

their current work.

72% 66%
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69%66%72%
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Figure 8-6: Usefulness of PTI Education in Helping to Achieve Goals after Graduation—Selected Groups
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n=3,253 (working graduates)
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Analysis was also undertaken to discern differences 

on the basis of region, program type and Aboriginal 

status. As detailed in Table 8-6, there were differences 

by region (Atlantic respondents were the most positive 

and Quebec respondents the least positive) and pro -

gram (health program graduates were the most posi-

tive, while media/information technology program 

graduates were the least positive).

8 .  Satisfaction with Institution/Program

Table 8-6: Graduate Perceptions of Helpfulness of PTI Training in Obtaining Current Job—by Selected Group 

 
Group

Not at All Helpful 
/ Not Helpful

Neither Helpful 
nor Unhelpful

Helpful / 
Very Helpful

 
Don’t Know

Overall Average 15% 8% 75% 1%

Region

Atlantic 15% 6% 79% 1%

Quebec 28% 7% 65% 1%

Ontario 16% 10% 73% 2%

Prairies/NT 14% 8% 77% 2%

BC 14% 8% 77% 1%

Program Area

Trades/Technical Training 18% 9% 73% 1%

Design 18% 9% 73% –

Health 12% 6% 81% 1%

Media/Information Technology 20% 12% 68% 1%

Other Service 17% 7% 74% 2%

Other 13% 10% 75% 2%

Aboriginal Status

Aboriginal 18% 7% 73% 2%

Non-Aboriginal 15% 8% 76% 1%

Reference: E23

n=3,358 (working graduates and graduates in school and employed)

11%
4% 8% 35% 41%
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Figure 8-8: Helpfulness of PTI Training in Obtaining Current Employment

Reference: E23 

n=3,253 (working graduates)
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The In-School Survey confirmed that the PTI that 

students attended was the first choice for a majority 

of them, with 71 percent of students in the In-School 

Survey reporting that their PTI was their first choice 

in terms of post-secondary institution. It was possible, 

through the Graduate Survey, to ask individual ques-

tions as to why graduates selected a private vocational 

career college. As highlighted in Figure 8-9, when asked 

to indicate why they selected a career college rather 

than a public college, the majority of respondents 

identified the speed with which they could complete 

their program (70 percent), the convenience of the PTI 

in terms of hours/location (62 percent) and the fact 

that they thought the PTI would provide better edu -

 cation/training relative to a public college (47 percent).

Further analysis was also undertaken to establish 

the relationship between reasons for the selection 

of a particular career college (as identified in the 

student survey) and overall satisfaction with that insti  -

tution six months after graduation. As highlighted in 

Figure 8-10, respondents who mentioned “institution 

reputation,” “size of institution” or that the “institution 

was recommended to them” were more positive in their 

post-graduate assessment than were those respondents 

who indicated at the time of the student survey that 

they had selected the institution due to “entrance 

requirements,” being “located close to home” or 

“frequent start dates of the program.”

Further analysis was undertaken to examine the 

relationship between the primary reasons for enrolment 

in a particular program (as opposed to a particular 

PTI) and overall satisfaction with the usefulness of the 

PTI education received six months after graduation. 

As highlighted in Figure 8-11, it appears that:

• Students who enrolled in their program primarily 

for general interest (73 percent satisfied or very 

satisfied with the usefulness of their college edu -

cation six months after graduation), to obtain their 

GED (72 percent) or to change careers due to their 

education credentials from another country not 

being recognized (71 percent) were most likely to 

indicate that they were satisfied or very satisfied 

with the usefulness of their education.

• Students whose primary reason for enrolling in their 

program was to meet an “employer requirement” 

(58 percent satisfied or very satisfied with the 

usefulness of their education), to finish their edu -

cation (64 percent) or to increase their earning 

potential or remuneration (65 percent) were slightly 

less satisfied overall with the usefulness of their 

education six months after graduation.

8.5 Reasons for Attending a PTI
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In order to discern the extent to which Canada’s career 

college system accommodates the needs of specific 

equity groups—including persons of Aboriginal descent, 

members of a visible minority and persons with a 

permanent disability—analysis of key outcomes and 

satisfaction was undertaken to establish the extent to 

which the outcomes/experiences of members of these 

equity groups were similar to those of the general 

student/graduate population.

71

9.  Equity Group Analysis 

Demographic data were collected during the In-School 

Survey with respect to Aboriginal, visible minority 

and disability status. Presented in Table 9-1 is the 

representation of various equity groups in Canada’s 

career college system. As highlighted in the table, it 

appears that:

• Approximately eight percent of the graduate pop -

ulation self-identified as Aboriginal, approximately 

eight percent as a visible minority and approximately 

six percent as having a permanent disability.

9.1 Equity Group Representation in the Career  
 College System

Table 9-1: Equity Group Representation–Graduate Survey (Unweighted Responses)

 
Group

 
Sample Size

 
% of Universe

% Excluding 
No Response

Aboriginal 343 8% 10%

Non-Aboriginal 3,118 77% 90%

No Response 604 15% –

Visible Minority 345 8% 9%

Non-Visible Minority 3,415 84% 91%

No Response 305 8% –

Permanent Disability 262 6% 7%

No Disability 3,735 92% 93%

No Response 68 2% –

Equity Group* 919 23% n/a

Non-Equity Group / Unknown 3,146 77% n/a

Reference: QF3, QF5a, QF11 (In-School Survey) 

n=4,065

* Answered “yes” to Aboriginal, Visible Minority or Having a Disability.

Note: Numbers may not add up to 100 percent due to rounding.
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Analysis was undertaken to establish the extent to which 

the current status of equity group members mirrored 

that of the “non-equity” group. Analysis of the data 

indicates that:

• Approximately six percent of the graduates surveyed 

indicated that they had a permanent disability (phys-

ical or cognitive) that would limit the type or amount 

of paid work that they could do.

•	 While	the	proportion	of	Aboriginal	graduates	who	

were employed six months after graduation was 

approximately ten percent below that of non-

Aboriginal respondents, the proportion of unem-

ployed Aboriginal graduates seeking work (nine 

percent) was the same as that of the non-Aboriginal 

graduate population (ten percent).

• The proportion of unemployed graduates seeking 

employment was markedly higher among visible 

minority graduates (14 percent) and those graduates 

who reported a disability (17 percent) in comparison 

to graduates who were not members of an equity 

group (nine percent).

• The proportion of Aboriginal graduates currently 

enrolled in further education was twice that of 

the non-Aboriginal population (12 percent vs. six 

percent).

Analysis was undertaken to establish the extent to which 

equity group members shared the same opinions 

as their non-equity group counterparts with regard 

to the career college system vis-à-vis public colleges. 

In particular, analysis was undertaken to identify 

the extent to which equity group members held 

the same/similar opinions with respect to the follow-

ing statements:

9.2 Current Status of Equity Group Members

9.3 Reasons for Attending Private Vocational Career  
 College Rather than Public or Community College— 
 Equity Group Analysis

Table 9-2: Current Status (Six Months after Graduation)—by Equity Group Status

 

Group

Status

 
Employed Full 

Time or Part Time

 
Attending 

School

 
Unemployed and 

Seeking Work

Unemployed 
and Not Seeking 

Work / Other

Average 79% 6% 10% 5%

Aboriginal 70% 12% 9% 10%

Non-Aboriginal 80% 6% 10% 4%

Visible Minority 78% 3% 14% 4%

Non-Visible Minority 80% 7% 9% 5%

Disability 66% 6% 17% 10%

No Disability 80% 6% 9% 4%

Equity Group 72% 7% 13% 8%

Non-Equity Group 82% 6% 9% 4%

Reference: QF3, QF5a, QF11 (In-School Survey), B1 (Graduate Survey)

n=4,065 (PTI graduates)

Note: Numbers may not add up to 100 percent due to rounding.
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 D8. I chose a career college rather than a public  

 college because:

  8.1 I could not get into a public  

 (community) college

  8.2 I could complete my program faster

  8.3 It was more convenient for me (hours/ 

 location) than a public college

  8.4 I thought I would get better  

 education/training

  8.5 It was cheaper than enrolling in a similar  

 program at a public (community) college

Analysis of the data indicates that:

• Overall, there were very few issues on which members 

of the defined equity groups held statistically 

significant opinions from those of the non-equity 

group. The only areas in which there were statisti-

cally significant differences were:

 • Ability to get into a public (community) college: 

Aboriginal respondents were more likely to assign 

a neutral/agree response to this issue: 45 percent 

of Aboriginal graduates indicated a neutral, agree 

or strongly agree response to this factor, compared 

to 37 percent of non-Aboriginal respondents 

who had a similar opinion.

 • Thought that they would get a better education: 

Aboriginal graduates were more likely to select 

their PTI because of their expectation of getting 

a better education (relative to a public college) 

than were non-Aboriginal graduates (49 percent 

of Aboriginals agreed or strongly agreed with 

this statement vs. 39 percent of non-Aboriginal 

graduates). In contrast, members of a visible 

minority (35 percent) were less motivated by 

the difference in the quality of education than 

were non-visible minorities (42 percent).

 • Less expensive than public colleges: Aboriginal 

graduates (27 percent) were more likely to agree 

that they chose a career college rather than a 

public college due to the cheaper cost of a career 

college than were non-Aboriginal graduates 

(19 percent).

In general, persons with disabilities held the same 

opinions regarding the benefits of a career college 

over a public college as did graduates who do not 

have a disability.

9 .  Equity Group Analysis 

In order to identify whether or not the career college 

“experience” of equity group graduates was similar 

to that of non-equity group graduates, analysis was 

undertaken with respect to the following issues:

• Overall satisfaction with the usefulness of their 

college education

• Overall satisfaction with their institution

• Proportion who would recommend the program 

to someone else

• Proportion who would recommend the institution 

to someone else

Data analysis reveals that there were no statistically 

significant differences in opinion on the basis of 

Aboriginal or visible minority status. However, as 

detailed in Figure 9-1, persons who indicated that they 

had a physical or mental disability were much less 

satisfied with their PTI experience than were graduates 

who did not report having a disability. This likely is the 

result of the much higher unemployment rate among 

those with a disability relative to the general PTI 

population.

9.4 Overall Satisfaction with PTI/Education and  
 Endorsement of Program/Institution
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Analysis was undertaken to assess the program-related 

debt load of equity group members in comparison to 

the non-equity group. Analysis of the data indicates that: 

• The proportion of Aboriginal graduates who did 

not accumulate debt from their PTI program 

(40 percent) was similar to that for non-Aboriginal 

graduates (37 percent). The average debt incurred 

by Aboriginal graduates ($12,566) was slightly lower 

than the average debt of non-Aboriginal graduates 

($13,612) and members of other equity groups, as 

shown in Table 9-3. 

• Members of visible minority groups did not differ 

significantly from non-equity groups in terms of 

average debt levels or the proportion with and 

without debt.

• Graduates with a permanent disability were signif-

icantly less likely to graduate with debt in compar-

ison to the non-equity group. However, the average 

amount of debt accumulated by individuals with 

a permanent disability was comparable to the 

non-equity group.

9.5 Student Debt and Financial Issues of Equity  
 Group Members

Table 9-3: Program-Related Debt of PTI Graduates by Equity Group

 
 

Sample 
Size

 
 

% with 
No Debt

 
 

Debt of

$1–$10,000

 
Debt of

$10,001–
$20,000

 
Debt of

$20,001–
$30,000

 
 

Debt of

> $30,000

Average Debt 
(Excludes 

Graduates 
With No Debt)

Graduate Average 4,065 37% 27% 24% 6% 3% $13,464

Aboriginal 343 40% 28% 20% 5% 3% $12,566

Non-Aboriginal 3,118 37% 26% 24% 6% 3% $13,612

Visible Minority 345 37% 24% 27% 7% 2% $13,436

Non-Visible Minority 3,415 37% 27% 23% 6% 3% $13,601

Permanent Disability 262 52% 20% 16% 2% 5% $13,936

No Disability 3,735 36% 27% 24% 6% 3% $13,351

Equity Group 919 42% 24% 22% 5% 3% $13,255

Non-Equity Group / Unknown 3,146 35% 27% 24% 6% 3% $13,522

Reference: QF1a
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• Overall, a higher proportion of individuals who 

self-identified as belonging to an equity group 

graduated without debt (42 percent) in comparison 

to non-equity individuals (35 percent). The amount 

of debt accumulated by equity and non-equity 

members was comparable. 

PTI graduates in different regions and from different 

program types had varying levels of concern about 

their ability to repay their debt within a reasonable 

timeframe following graduation. Overall, fewer than 

one-quarter (21 percent) of graduates with education-

related debt were not at all concerned, while one-third 

(33 percent) were very concerned about retiring their 

debt within a reasonable timeframe. Analysis was 

undertaken to assess the degree to which members of 

equity groups were concerned about their ability to repay 

their debt within a reasonable timeframe, as highlighted 

in Table 9-4. Overall, individuals who self-identified as 

being members of an equity group were less likely to 

indicate that they were not at all concerned about 

repaying their debt (14 percent) compared to non-equity 

group members (22 percent) and were more likely to 

indicate that they were very concerned (40 percent 

vs. 31 percent for non-equity group members).

PTI graduates’ concern about their ability to repay 

their debt within a reasonable timeframe correlated with 

their ability to repay their government student loan at 

the time of the Graduate Survey. As highlighted in Table 

9-5, equity group members were more likely to experience 

difficulties retiring their government student loan (36 per -

 cent) than were non-equity group graduates (22 percent).

Table 9-4: PTI Graduates’ Concern about Ability to Repay Debt within Reasonable Timeframe by Equity Group

Sample Size
Level of Concern

Not at All Very Little Somewhat Very Much 

Graduate Average 4,065 37% 27% 24% $13,464

Aboriginal 199 14% 22% 25% 37%

Non-Aboriginal 1,957 21% 16% 30% 33%

Visible Minority 218 16% 14% 28% 40%

Non-Visible Minority 2,123 21% 17% 30% 32%

Permanent Disability 127 12% 20% 25% 43%

No Disability 2,362 21% 16% 30% 33% 

Equity Group 529 14% 18% 26% 40% 

Non-Equity Group / Unknown 2,008 22% 16% 30% 31%

Reference: F3 

n-values refer to graduates with education-related debt > $0

Table 9-5: Difficulties Repaying Government Student Loans by Equity Group

Sample Size % Having Difficulty Repaying 
Government Student Loans

% Not Having Difficulty Repaying 
Government Student Loans

Graduate Average 896 25% 74%

Aboriginal 77 36% 62%

Non-Aboriginal 692 25% 74%

Visible Minority 87 31% 69%

Non-Visible Minority 740 25% 74%

Permanent Disability 47 41% 59%

No Disability 838 25% 74%

Equity Group 206 36% 63%

Non-Equity Group / Unknown 690 22% 77%

Reference: F9a

n-values refer to graduates currently repaying their government student loan

9 .  Equity Group Analysis 
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This research project is a landmark study in terms 

of tracking the perceptions, outcomes and debt levels 

of both Canadian career college students and grad-

uates six to 12 months after program completion. 

Completing surveys with the same individuals at the 

two points in time allowed for an analysis of the 

extent to which students’ perceptions/aspirations were 

validated by their “real world” experiences once they 

graduated from their career college.

The research underscores the considerable differ-

ences between career college students and students 

in Canada’s public or community college system—

namely, the majority of career college students purposely 

chose a PTI over a public or community college to 

obtain job-related training/education that could be 

acquired more quickly than if they had attended a 

public PSE institution.

By and large, the Graduate Survey confirms that 

many graduates achieved the employment outcome 

that they were expecting. The labour force participation 

rate of career college students was greater than that 

of public college graduates, as almost nine in ten 

graduates (89 percent) reported that they were in the 

labour force six to nine months post-graduation. More 

than three-quarters (79 percent) of graduates were 

also working at the time of the survey. Comparison of 

employment outcomes suggests that the labour force 

participation rate for career college graduates is higher 

than that of public college graduates (for BC and 

Ontario) and found work rates are generally consistent 

with those of public college system graduates. However, 

the proportion of employed PTI graduates who were 

working full time is below that of the two public college 

systems examined (i.e., BC, Ontario), and this could 

partially explain the lower average earnings of PTI 

graduates relative to their public college counterparts. 

Such comparisons should, however, be interpreted with 

caution due to differences in survey methodology 

between this study and the research completed in 

BC and Ontario. National public college data are 

not available.

It should be noted that not all career college students 

transitioned directly into employment. The results of 

the Graduate Survey indicate that 11 percent of gradu-

ates enrolled in another education/training program 

after completion of their current program, and at 

the time of the survey six percent of graduates were 

currently enrolled in further PSE. However, given the 

emphasis on “career or employment training,” it is not 

surprising that the proportion of PTI graduates who 

reported attending further education/training since 

graduation (11 percent) was lower than that of their 

public college counterparts in BC (34 percent).

Not all PTI graduates were working at the time of the 

survey. In fact, a considerable proportion (15 percent) of 

PTI graduates were unemployed. One in ten graduates 

was unemployed and looking for work, while five percent 

were unemployed and not looking for work. Analysis 

of those who were unemployed and looking for work 

suggests that for many, the job market—and not 

their particular education/training—was the primary 

cause of their inability to secure employment.

PTI graduates remained satisfied with their choice of 

program and institution, and the majority of graduates, 

irrespective of their current status, would recommend 

their program or institution to others. It should be 

noted, however, that while respondents were generally 

very satisfied with their institution while enrolled as 

students, there was an overall decline of 9.2 percentage 

points in terms of their satisfaction with their institution 

after graduation. This could reflect recognition of the 

challenges inherent in securing employment or the 

fact that graduates had different expectations of the 

type of work they would be doing. Individuals who 

were unemployed and seeking work experienced a 

significant change in attitude with respect to their PTI, 

as there was a 16.5 percentage point decline in satis-

faction on a pre-/post-graduation basis for this group.

The Graduate Survey included considerable focus 

on expected and actual accumulated education-related 

debt. The research confirms that career college students 

are not entering programs/institutions with unrealistic 
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expectations of the level of debt they would incur. 

In fact, the students were very good at forecasting 

expected debt levels, as the actual debt reported at the 

time of the survey was very close, if not lower, than 

what was anticipated as a student.

While many career college graduates reported no 

debt or limited debt, many of those whose debt exceeded 

$10,000 were somewhat/very concerned about their 

ability to retire their debt. For those with a government 

student loan, one-quarter indicated that they were 

having difficulty with their payments, with half of this 

group noting that they had missed loan payments in 

the past six months. It should be remembered, however, 

that this group is a relatively small cohort in the 

PTI graduate sample—students reporting repayment 

difficulties with their government student loan repre-

sented less than six percent of the total graduate 

sample surveyed.

It should also be noted that graduates’ knowledge or 

understanding of government student loan require-

ments declined post-program relative to their under-

standing as students. For example, while approximately 

30 percent of respondents with a loan noted that they 

understood very little or did not at all understand their 

government student loan while enrolled as a student, 

this lack of understanding increased significantly after 

graduation, as 41 percent of graduates with government 

student loans indicated that they understood the loan 

“very little” or “not at all.” This implies that more/

better student loan information should be provided 

to career college students, both while in school and 

upon graduation.



Programs

Health
 Health Care/Health Services

 Hairdressing

 Beauty/Esthetics/Cosmetology

 Dental Care

 Alternative Healthcare (Acupressure)

 Other Health

Trades/Technical Training
 Construction/Other Trades

 Aviation

 Driver Training

 Automotive Service/Business/Retail

 Electronics/Engineering/Robotics

 Civil Engineering Technology

 Other Trades/Technical Training

Media/Information Technology
 Office Business Administration

 Computers

 Radio/Television/Film/Music

 Desktop Publishing/Multimedia

 Journalism/Photography

 Other Media/Information Technology

 

Design
 Interior Decorating/Design

 Fashion/Design/Merchandising

 Other Design

Other Service
 Law and Security

 Child and Youth Worker/Special Ed./Education Assistant

 Childcare

 Counselling

 Social Services/Community Support

 Other Service

Other
 Performing Arts

 Bible/Theological

 Hospitality/Tourism/Travel

 Culinary/Cook/Chef

 Animal Care

 General Upgrading

 Other
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11. Appendices

Appendix A: Programs Offered at PTIs by Broad 
Program Type
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